[JokyMmeHT npegoctasneH KoHcynbTaHTIoC

28 nekabpa 2013 roaa N 442-$3

POCCUICKAA ®EAEPALIUA
®EAEPA/IbHbIN 3AKOH

Ob OCHOBAX
COUMA/IbHOIO OBCNYUBAHUA rPAXKAAH B POCCUMCKOMN ®ELEPALUN

MpuHAT
locypapctBeHHOM [lymon
23 pnekabpa 2013 roga

OpobpeH
CoseTom degepauum
25 pekabpa 2013 roga

CnMCOK M3MEHSIOLWMX AOKYMEHTOB
(B pen. PepepanbHbix 3aKkoHOB 0T 21.07.2014 N 256-93,
071 14.11.2017 N 324-®3, 01 05.12.2017 N 392-03,
01 05.02.2018 N 15-®3, o1 07.03.2018 N 56-$3)

nhasa 1. OBLWME NOJTOXKEHUA
Cratba 1. Mpegmert perynmpoBaHua Hactoswero deaepanbHOro 3akoHa

1. Hactoawwmin denepanbHblii 3aKOH YCTaHABNNBAET:

1) npaBoBble, OpraHM3aUMOHHbIE M 3KOHOMMUYECKME OCHOBbI COLMaNbHOIO 06CNYXUBAHUA
rpa*kaaH B Poccuinckoit ®egepaunu;

2) nonHomouua ¢enepanbHbiX OPraHOB rOCYAAPCTBEHHOM BAACTM M MOJHOMOYMA OPraHoB
rocyAapcTBeHHoM BnactTn cybbektoB Poccuitickoit Pesepauumn B chepe couManbHOro obCayKmBaHuMs
rpaskaaH;

3) npaBa 1 06A3aHHOCTU NoJly4YaTeNiei CouManbHbIX YCAYT;
4) npaBa 1 06A3aHHOCTM NOCTABLLMKOB COLMANBHbIX YCAYT.

2. [eiictBne HactoAwero denepanbHOro 3aKoHa PAcNPOCTPaHAETCA Ha rparKaaH Poccuitckol
depepaumm, Ha WMHOCTPAHHbLIX rpa)kdaH M Aul 6e3 rpaxgaHCTBa, MOCTOSHHO MNPOXMBAOLWMX Ha
Tepputopun Poccuiickonn degepaunn, bexkeHuUeB (Aanee - rpaxgaHe, rpaxAaHuH), a TaKXKe Ha
IOPUANYECKMX /UL, HE3aBUMCMMO OT WX OpraHM3auMOHHO-NPaBoBOM GOPMbl U MHAMBUAYANbHbIX
npeanpuHUMaTenei, OCyLLLECTBAAIOLMX COLMANbHOE 0B6CNYKMBAHME TPaXKAAH.

CraTtba 2. [paBOBOE perynaMpoBaHue coLManbHOro 06Cny>KMBaHUA rpaXkaaH
MpaBoBoOe peryanposaHue coumnanbHOro 06Cay:KUBaHNA rpaykaaH OCyLLEeCTBAAETCA Ha OCHOBAHUK

HacToAllero CDe,a,epaanoro 3adKOHa, Apyrux d)ep,epaanblx 3adKOHOB U MHbIX HOPMATUBHbLIX MPaBOBbIX
aKkToB Poccuiickoi Cbep,epau,mw, d TaK)Xe 3aKOHOB U MNHbIX HOPMATUBHbIX MPABOBbIX aKTOB Cy6'beKTOB
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Poccuiickoin epepaunu.
CratbA 3. OCHOBHbIe NOHATUA, UCNO/Ib3yeMmble B HacToAwem PeaepasibHOM 3aKOHe

[na ueneit HacToAwero ®eaepanbHOro 3aKOHa UCMO/b3YIOTCA CeAyoLMe OCHOBHbIE MOHATUA:

1) counanbHoe obCNyKuBaHMe rpaxkaaH (ganee - coumManbHoe 0bCAyKUBaHME) - AeATENbHOCTb NO
npeaocTaBAEHUIO COLMabHbIX YCAYT rpaskaaHam;

2) coumanbHaa ycayra - AelcTBMEe WAW AelcTBMA B cdepe coumanbHOro o6CAyKMBAHUA MO
OKa3aHMWI0 TMOCTOAHHOW, NepuoAMYEcKol, pPa3oBOM MOMOLLM, B TOM 4YMUC/IE CPOYHOW MNOMOLLM,
rpaxkgaHuWHy B UeNsX YAyylweHWA YCNOBUIA €ero KU3HedeaTe/lbHOCTM M (MAM) paclmpeHus ero
BO3MOXHOCTEN camocTosTeNbHO obecrneynBaTb CBOM OCHOBHbIE YKM3HEHHbIE NOTPEBHOCTY;

3) nonyyaTenb COUMaNbHbIX YCAYT - FPAXKAAHWH, KOTOPbIN MPU3HAH HYXKAAOWMMCA B COLMANbHOM
06CAYKMBAHMKN U KOTOPOMY NPELOCTABAAIOTCA COLMANbHAA YCAYra UK COLMabHbIE YCAYTK;

4) NOCTaBLMK COLMaNbHbIX YCAYr - IOPUANYECKOE /IULO HE3aBUCMMO OT ero OpraHM3auMoHHO-
npasoso ¢opmbl U (MAK) UHAMBUAYANbHBLIA NpPeanpPUHMMATENb, OCYLLECTBAAIOWME CoLManbHOe
obcnykuBaHue;

5) cTaHAapT coumanbHOW yCyrn - OCHOBHble TpeboBaHMA K 06bemy, NEPUOAUYHOCTM U KayecTBy
npeaocTaBNeHNA COUMaNbHOW YCAYrM MOJIy4yaTeNto COLMANbHOM YCAYrW, YCTAHOBJIEHHbIE MO BUAAM
COLMANbHBIX YCAYT;

6) l'lpOd)MJ'laKTVIKa OGCTOFITEﬂbCTB, O6YCJ'IOBJ'IMBaPOLLI,VIX HYX0AeMOCTb B counazibHOM
06CI'IY)KVIBaHVIVI, - Cuctema mep, HanpasaeHHbIX Ha BbiABNEHNE U YCTPAHEHWE NPUYUH, NOCNYXKUBLUNX
OCHOBaHMEM yXygLleHuAa YCﬂOBMﬁ KU3HEOEATENIbHOCTUN TpaxXAaH, CHWXEeHUA Uux BO3MOXKHOCTEM
camocToATeNbHO obecneymBaTb CBOM OCHOBHbIE KU3HEHHble I'IOTpe6HOCTM.

CraTba 4. MpuHUMNbI COLMaNbHOro 06cnyKMBaHUA

1. CoumansHoe 06Cﬂy)KMBaHMe OCHOBbIBA€ETCA Ha COG!’II‘O,D,EHVIVI npaB 4enoBeKa U yBa*XeHUHU
AOCTOMHCTBA /IMYHOCTU, HOCUT FyMaHHbIVI XapaKTep U He OO0NyCKaeT YHUXeHnAa 4eCth U AO0CTOUHCTBA
yesioBekKa.

2. CoumnanbHoe OﬁCﬂy)KVIBaHMe OCyLUEeCTBNAETCA TaKXKe Ha chegyrowmnx npuHumnnax:

1) paBHbIiA, CBOBOAHBIN AOCTYN FPaXK4aH K couManbHOMY 06CNYKMBAHUIO BHE 3aBUCMMOCTM OT UX
nona, pacbl, BO3pacTa, HaLUMOHANbHOCTU, A3bIKA, NPOUCXOMKAEHMA, MECTa KUTENbCTBA, OTHOWEHMA K
pennrnm, y6exaeHnin u NpuHaaNeKHOCTU K 0BLeCcTBeHHbIM 06 beANHEHUAM;

2) aApecHOCTb NPeaoCTaBAEHMSA COLMANbHbIX YCAYT;

3) I'IpM6!'IM)K€HHOCTb NOCTaBWWMKOB COUMAJIbHbIX YCAyr K MECTY XUTENbCTBA nonyaneneVl
COUuMaNnbHbLIX yCcnyr, OOCTaTOYHOCTb KOJ/IM4ECTBA NOCTABLWWMKOB COUMaNbHbIX ycnyr AOnAa obecneueHus
ﬂOTpE6HOCTeVI rpaxxgaH B COLMa/IbHOM O6C/'Iy)KMBaHMM, AOCTAaTOYHOCTb d)MHaHCOBbIX, MaTepunanbHO-
TEXHUYECKUX, KaapOoBbIX N MHd)OpMaLI,VIOHHbIX pecypcos y NOCTaBWNMKOB COLLMa/IbHbIX YCNYT,

4) coxpaHeHue npebblBaHUA rpaXkKAaHMHA B NPUBbIYHONM BaaronpuaTHOM cpeae;
5) no6poBONLHOCTD;

6) KOHOUAEHLMANBHOCTD.

Cratba 5. Cuctema coumanbHoOro OGCI’IY)KVIBaHMH



Cucrema coumnanbHoro obcnyKmMBaHUA BKAOYaET B cebs:

1) depepanbHbIit opraH UCMOJHUTENBHOW BACTU, OCYLLECTBAAKOWMNIK GYHKUUKM MO BbipaboTKe M
peanusaumu rocyaapcTBEHHOW MNOAUTUKM UM HOPMaTUBHO-NPABOBOMY peryanposaHuio B cohepe
coumanbHoro obcnyXuBaHua (panee - ynoAHOMOYEHHbI deaepanbHblii OpraH MCNOAHUTENbHOM
B/acTu);

2) opraH rocyaapcTBeHHOW BnacTuU cybbekta Poccuitickolt depepalmn, YNOAHOMOUYEHHbIN Ha
OCyLLEeCTBAEHNE NPeayCMOTPEHHbIX HacToalwmMm dPeaepanbHbIM 3aKOHOM MOAHOMOYMI B cdhepe
couManbHOro 0b6CAyKUBaHMA Ha TeppuTopun cybbekTa Poccuiickon depepaumn (ganee -
YMNONHOMOYEHHbIN opraH cybbekTa Poccuiickoit depepaumu), B TOM YUCe Ha NPU3HAHWE rpakgaH
HYXOalWUMNCa B COUMANbHOM  OBC/NY)KMBaAHMK, COCTaBNEHME WHAMBUAYANbHOW MNPOrpamMmbl
npeaocTaBNeHNs couManbHbIX yCayr (aanee - MHAMBUAYaNbHAA NPOrpPaMma);

(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHM3auMmn coumanbHOro obCnyKuBaHUA, Haxoasawmeca B BeaeHuM deaepasibHbiX OpraHoB
WCMOJIHUTE/IbHOW BNacCTU;

4) opraHM3auMKM coLMaNbHOrO OBCNYKMBaHMA, HaxodalmMeca B BedeHMU cybbekTa Poccuiickoit
depepauum (oanee - opraHnsaLmMmn coumanbHOro obcnymBaHmns cybbektTa Poccuiickon Pepepaumm);

5) HerocyaapcCrBeHHbIe (KommepquKMe n HEKOMMep‘-IECKME) OopraHnsaunm counaabHOro
06CI'IY)'KVIBaHVIFi, B TOM 4ucne counanbHO OPUNEHTUPOBAHHbIE HEKOMMeEpPYECKMe OpraHunsauunnm,
npegocrasndaowime coumaabHble YCAYTn,

6) MHOMBUAYANbHbIX NPeANpPUHUMATENEN, OCYLLECTBAAIOLLMX COLMANbHOE 0B6CNYKUBAHUE;

7) opraHusaumm, KOTopble HaxoaaTcA B BEAEHUWN YNOJHOMOYEHHOro opraHa cybbekTa Poccuiickoi
depepaunm U KOTOPbIM B COOTBETCTBMM C HacToawum OPepepanbHbiM 3aKOHOM MpeaocTaB/eHbl
NOJIHOMOYMA Ha NPU3HAHUE TPaXKAAH HYXAALWMMUCA B COLMANBbHOM OOCNYKMBAHUM U COCTaBNEHMUE
WHAVBMAYA/IbHOM NPOrpamMmbl Ha TEPPUTOPUAX OAHOIO UM HECKOIbKMX MYyHULMNANbHbBIX 06pa3oBaHUi
(Banee - ynonHomouyeHHble opraHM3auum).

(n. 7 BBepgeH ®epepanbHbiMm 3akoHOM oT 14.11.2017 N 324-93)

Cratba 6. KOHPMAEHLMANbHOCTL MHGOPMALUK O NOolyYaTeNe COUNaAbHBIX yCayr

1. He ponyckaetca pasrnaweHve uMHbopmaummn, OTHECEHHOW 3aKoHoAaTenbcTBOM Poccuiickoi
dbepepauum K MHbOPMAUMKM KOHOUAEHUMANbHOIO XapakTepa WM CAyKebHoW WHPopmauun, o
nosiy4yatensix coumasnbHbIX YCAYr NMUaMK, KOTOpbIM 3Ta WMHbOpMaUMs CTana M3BECTHA B CBA3U C
UCNONIHEHMEM NPOGECCUOHANbHbIX, CAYXKeBHbIX W (MAKn) WHbIX 06fA3aHHOCTel. PasrnaweHue
MHdopmMaumMM 0 nosydaTensix CoumanbHbIX YCAyr BieYeT 3a cO6OM OTBETCTBEHHOCTb B COOTBETCTBUMU C
3aKoHopgaTenbcTBoM Poccuiickon ®epepaumn.

2. C cornacus nosiyyatens coumasbHbIX YCAYr UAM ero 3aKOHHOro NpeAacTaBuTens, AaHHOro B
nucbmeHHoM dopme, AOMYyCKaeTca nepegaya MHPoOpMaLMKM O NosyyaTesie COLMaNbHbIX YCAYr ApYyrum
NNUAM, B TOM 4YMCNe AO/KHOCTHBIM AMUAM, B MHTepecax MosyyaTens CouManbHbIX YCAYr WAu ero
3aKOHHOrO nNpeacTaBUTENs, BK/AOYAnA CpeacTBa MacCOBOM WMHPOpMaLMM M obUUMANbHbLIN  canT
NOCTaBLMKA COLMANbHBIX YCAYT B UHPOPMALMOHHO-TENEKOMMYHMKALUMOHHOM ceTn "UHTepHeT" (aanee -
ceTb "UHTepHeT").

3. MNpepoctaBneHne MHbOPMaLMM O NosyyaTene coumanbHbix ycayr 6e3 ero cornacua uam bes
COrnacua ero 3aKOHHOro NpeacTaBMTeNa AonyckaeTca:

1) no 3anpocy opraHoB A03HAHUA U CNeACTBUA, CyAa B CBA3U C NpoBeAeHNEM PaccaefoBaHNA Uau
cyaebHbim pasbupaTenbcTBom MB0 MO 3anpocy OpraHoOB NPOKYPaTypbl B CBA3W C OCYLLECTBAEHUEM UMM
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MPOKYPOPCKOro HaA30pa;

2) no 3anpocy WHbIX OPraHOB, HagEe/IeHHbIX MOJHOMOYUAMM TNO  OCYLLECTBAEHUIO
rocyaapcTBeHHOro KOHTPoAsA (Haa3opa) B chepe coumanbHOro obenyKueaHus;

3) npu 06paboTKe NEepcoHaNbHbIX AAHHbIX B pPaMKax MeXBegOMCTBEHHOro MHGOPMALMOHHOro
B3aMMOAENCTBMA, a TaKKe NpU perucTpaummn cybbekta nepcoHaNbHbIX AaHHbIX Ha eAuMHOM nopTasne
rocy4apCTBEHHbIX M MYHMUMMAAbHbLIX YCAyr U (UAK) PerMoHasbHbIX MOPTasax rocyAapCTBEHHbIX U
MYHULMNANbHBLIX YCIYr B COOTBETCTBUM C 3aKOHOOATENbCTBOM 06 oOpraHusauuu npenocTaB/ieHus
rocy4apCTBEHHbIX U MYHULIMMANbHbIX YCAYT;

4) B MHbIX YCTAaHOB/IEHHbIX 3aKOHOAATENbCTBOM Poccuiickont depepaLmm ciayyasx.

naga 2. MO/THOMOYMA GEAEPA/IbHLIX OPTAHOB FOCYAAPCTBEHHOWM
B/IACTU U OPTAHOB rOCYZIAPCTBEHHOM BJ/IACTU CYBbEKTOB
POCCUINCKOMN SEAEPALIUM B COEPE COLIMANIBHOIO OBC/TYKUBAHUA

Cratba 7. MonHomouuna ¢pepepanbHbIX OPraHOB roCyAaPCTBEHHOM BAacTU B cdepe coumnanbHOro
obcnyxmBaHua

1. K nonHomounam cdeaepanbHbiXx OPraHOB roCyfapCTBEHHOW BAacTM B chepe coumasbHOro
06CNyKMBAHMA OTHOCATCA:

1) ycTaHOB/IEHWE OCHOB rOCYAaPCTBEHHOM NOJIMTUKM M OCHOB NPaBOBOro PeryMpoBaHusa B chepe
COLMaNbHOro 06CNYKUBAHWS;

2) yTBEep)KAEHWE METOAMYECKMX PEeKOMeHZauui no pacyeTy MoAylieBblX HOPMaTUBOB
bUHAHCMPOBAHMA couManbHbIX YCAYT;

3) yTBEPKAEHME NPUMEPHOTO NEPEYHA COLMabHBIX YCIYT MO BUAAM COLMA/bHBIX YCAYT;

4) yTBEpXKAEHME NopAaKa pPasMeLLeHna U 06HOBNEHUS MHGOPMALLIMM O MNOCTaBLUMKE COLMabHbIX
yCAyr, BKAoYan TpeboBaHMA K CoAep:KaHWio U dopme NpesoCTaBNeHNA YKa3aHHON MHpopmaLmMM, Ha
odnUManbHOM caliTe NOCTaBLMKa COLMabHbIX ycnyr B ceTn "UHTepHeT";

5) vynpasneHue deaepanbHoli COBCTBEHHOCTbIO, WUCNOAb3yemoit B cdepe couManbHOro
obcnyxkumBaHus;

6) BegeHve eauHol denepanbHOM CUCTEMbI CTAaTUCTMYECKOrO yyeTa M OTYETHOCTM B coepe
couManbHOro ob6cNyKMBaHUS;

7) depepanbHbI rocyapCTBEHHBIM KOHTPOb (Hag3op) B chepe coLmanbHOro o6cnyKnBaHms;

7.1) co3paHune ycnoBuii Ana opraHM3aLmMm NpoBeAeHMA HE3aBUCMMOM OLEHKM KaYecTBa OKa3aHMUsA
YCAYT OpraHM3aumMsaMmn coLmManbHOro 06cyKMBaHUS;
(n. 7.1 BBegeH depepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

8) mexAayHapoaHoe coTpyaHuYecTBO Poccuitickolt deaepauumn M 3aKN0YEHNE MEKAYHAPOAHbIX
Aorosopos Poccuitckoli degepaunn B chepe coumanbHoro ob6cay»KmnpaHus;

9) uHble oTHOCALLMECA K chepe coumanbHOro 06CyKMBAHUA U YCTaHOB/EHHble deaepanbHbIMU
3aKOHaMM NONHOMOU M.

2. K nonHomoumam YNO/THOMOYEHHOTO d)ep,epaanoro OpraHa WUCNONHUTENbHOW BAACTU
OTHOCATCA:
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1) BbipaboTKa 1 peannsaums rocygapcTBeHHOM NOAUTUKM B chepe coumanbHOro obcyKmMBaHmus, a
TaK¥Ke BblpaboTKa Mep No COBEPLUEHCTBOBAHMIO COLMANbHOIO 06CnyKMBaHMSA;

2) KoopauHauus [OeATenbHOCTM B cdhepe COUManbHOro OBCNYXKMBAHUA, OCYLLECTBAAEMON
denepanbHbIMU OpraHamu UCMOJIHUTENIbHOW BNACTU, UCMOJIHUTE/IbHbIMM OpPraHaMKu rocyAapcTBEHHOM
B/flacTn cybbektoB Poccuitickoit Pepepaummn, obLLIEPOCCUNCKUMN OOLLLECTBEHHBIMW OpPraHU3auUUaMN U
WMHbIMW OCYLLECTBAAIOLLMMN AeATENbHOCTb B chepe counanbHOro obcnyKMBaHMA OpraHn3aLmamu;

3) meToamyeckoe obecrneyeHmne CoLMaNbHOIO 06CAYXKMBaHUSA, B TOM YUC/E B YacTu, KacatoLlelcs
npoduNakTNKM 06CcTOATE/IbCTB, 0OYCNOBANBAIOWMX HYKAAEMOCTb B COLMA/IbHOM 0OCNYKUBAHUW;

4) yTBEpXAEHNE NPUMEPHON HOMEHKNATYPbl OpPraHn3aLMii CoLManbHOro 0bCayKnMBaHus;

5) yTBep)KAeHME MEeTOAMYECKMX PEeKoMeHAauuMii no pacyeTy notpebHocTell cybbekToB
Poccuiickoin depepaumm B pasBUTUN CETU OPraHM3aLnii coLmanbHOro obcnyKmBaHus;

6) yTBEprKAEHWE NPaBMA OPraHM3aL MK AeATeIbHOCTM OPraHm3aLLMii CoLManbHOro 06CayKMBaHNSA,
UX CTPYKTYPHbIX MogpasgeneHuii, KoTopble BKOYAOT B ceba pekomeHAyemblie HOPMAaTMBbI LUTaTHOM
YMCNIEHHOCTW, NepeyeHb HeobxoaMmoro obopyAoBaHUA AN OCHALEHWA OpPraHM3auuii COLMasibHOro
06CNYKMBAHMS, UX CTPYKTYPHbIX NOAPA3AENEHNN;

7) yTBEPXKAEHNUE PEKOMEHOYyEMbIX HOPM MNMUTaHMA WU HOPMATUBOB obecneyeHUss MATKUM
MHBEHTaApeM nonyaneneﬁ coumnanbHbIX ycayr no d)opmaN\ coumanbHOro 06CI'IY)'KVIBaHVIFI;

8) yTBEpPKAEHME NPUMEPHOro NOPAAKA NPeaoCTaBAEHUS COLUMANbHbIX YCAYT;

9) vyTBEpPXKAEHME TOpAAKA OCYLLECTBAEHUA MOHUTOPMHIA COLMANbHOIO O6CAyKMBaHMA B
cybbekTax Poccuiickoit Peaepaumm, a TakKe GOpM LOKYMEHTOB, HEOBXOAUMbBIX A8 OCYLLECTBAEHMUSA
TAaKOro MOHUTOPUHT3;

10) yTBep:KAeHWE peKomMeHZauuii no GOpPMMPOBAHUIO U BEAEHWIO peecTpa MNOCTaBLLMKOB
COLMaANbHBIX YCYT U perucTpa nosyyaresiei CoumanbHbIX yCayr;

11) yTBepAeHWe peKoMeHZauuit No OpraHu3auMM MeXKBEeAOMCTBEHHOro B3aMMoAencTBUA
WUCNONHUTENbHbLIX OPraHoOB rocyAapCTBeHHOM BaacTu cybbektoB Poccuiickoit Pepepauum npu
npeaocTaBNeHUN COLUMabHbIX YCAYr, a TakKe Npu coaencTBMM B MpeaocTaBleHUU MedULMHCKOMN,
NCUXONOTNYECKOW, NeAarorMyeckon, PUANYECKON, couManbHOM MOMOLM, He OTHocAlenca K
coumanbHbIM ycayram (coumanbHOM CONPOBOXKAEHUN) (Aanee TaKKe - colnanbHoe CoNnpPoBoXKAEHNE);

12) yTBepXAeHWe peKomeHZauuii No OnpedeneHuo  MHAMBUAYaNbHOM noTpebHocTM B
COLMaNbHbIX YC/yrax noayyaTeneit coumanbHbixX YCayr;

13) yTBepkaeHMe Gopmbl 3aABNEHUSA O NPELOCTABAEHUN COUMAbHbIX YCAYT, NPUMEPHON GOpMbI
[LOroBOpa 0 NpPeaoCcTaBAEHMM COUMAbHbIX YCAYT, @ TaKKe GopMbl MHAUBUAYANbHOW NPOrpaMmbl;
(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBepXAeHME NnopAaKa HAMPaB/EHUA FrpaxXaaH B CTaUMOHAPHbIE OpraHMU3auunn counaabHOro
06C!'Iy)+(VIBaHMF| CO cneuunanbHbiMm COUMANbHbIM O6C}'Iy)KMBaHMEM,'

15) yTBepXAEeHME TNPUMEPHOro noJsioXKeHna O nonedyntenbCKkom coBeTe OpraHusauum
coumnanbHoro O6Cl'|y)-KVIBaHMFI,'

16) yTBepKAeHVe nopaaKa NpeaocTaBNeHNa COLManbHbIX YCAYT, a TaKke NopsaaKa yTeepXaeHua
nepeyYHa CouManbHbIX YCAYT MO BUAAM COUMAnbHbIX YCAYF OpraHM3aLmMamMmn CoumManbHOro obeayXusaHums,
Haxo4AaLWMMNCA B BeAeHUUN deaepanbHOro opraHa CNOAHUTENbHOM BAACTK;

17) wWHble NpeaycMOTPEHHble HOPMAaTUMBHbIMM MPABOBbIMW akTamu Poccuiickoit dPepepaunu
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NO/IHOMO4YUA.

CraTtbAa 8. MonHOMOUMA OpraHoOB rocygapcTBeHHOM BAacTU cybbeKkToB Poccuiickoit Pegepauum B
chepe coumanbHOro o6cnyKuBaHuA

K nonHomoumam opraHoB rocyapCTBEHHOM BAacTn cybbekToB Poccuiickon depepaunm B chepe
COLMANbHOro 06CNyKNUBAHUA OTHOCATCA:

1) npaBoBoe peryiMpoBaHMe W OpraHM3aumMa CouManbHOro O6CAYKMBaAHUA B CybObeKTax
Poccuiickonn ®depepaumm B npeaenax MNOJHOMOYMNA, YCTAHOB/EHHbIX HacToAwmMm QPegepanbHbim
3aKOHOM;

2) onpepeneHve yNnoAHOMOYEHHOrO opraHa cybbeKkta Poccuitickoit depepauumum, a TakKe npu
HeobXxo4MMOCTU YNOJHOMOYEHHON OpraHM3aumK;
(n. 2 B pea. ®epepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KoopAanHaLuMA AeaTeNbHOCTM MOCTaBLLMKOB COLMANbHBIX YCYT, 0BLLECTBEHHbIX OpraHu3auuii u
MHbIX OpraHmn3aLmin, ocyLLEeCcTBAAIOLNX AeATENbHOCTb B chepe coLmanbHOro obcayKmBaHus, B cybbekTe
Poccuiickon depepaumu;

4) yTBEPXKAEHME perfameHTa MeKBeJOMCTBEHHOrO B3aMMOAENCTBMA OPraHOB rocyAapCTBEHHOM
B/lacTu cybbekTa Poccuiickoit ®enepaumm B CBA3M C peannsaumenn NOAHOMoOYMA cybbekTa Poccuiickom
denepaumm B chepe coLmanbHOro obcnyKusaHus;

5) yTBEpPXKAEHME HOPMATUBOB LWTAaTHON YMUCNEHHOCTHU OpFaHM3aLLMl>lI coumanbHOro 06CJ'IY)KVIBaHVIFI
CY6'beKTa Poccuitckoit CDep,epau,MM, HOpMaTnBoB obecneyeHUs MArKUM MHBEHTApem W naowanbio
KUNbIX I'IOMeLI.I,eHVIf;I npu npenocrtaBaeHnn CoOUuMaabHbIX YCNYTr YKa3daHHbIMU OpraHn3ayunamm;

6) yTBepXAeHWe HOPM NUTaHWA B OpPraHM3aUMAX CoLMaNbHOrO OBCAYKMBaAHMA CybbekTa
Poccuiickon depepaumm;

7) dopmunpoBaHue 1 BegeHWe peecTpa NOCTAaBLMKOB COLMAbHBIX YCAYT U perucTpa nosy4yarenei
COLMaNbHBIX YCAYT;

8) paspaboTka, puMHaHCcOBOe obecneyeHne U peannsalma PerMoHasnbHbIX NPOrPamMm COLMaNbHOro
obcnyxkumBaHus;

9) yTBepXkAeHMe 3aKOoHOM cybbeKTa Poccuiickoit dPepepaumy nepeyHa COLMANbHbIX YCAYT,
NpPeAoCTaBAfEeMbIX MOCTaBLIMKAaMM COUMANbHBIX YCAYr, C YYETOM MPMMEPHOrO MEepeyHs coumanbHbIX
ycAyr no BMAaM COLMANbHbLIX YCAYr, YTBEPKAAEMOro B COOTBETCTBMM C MyHKTOM 3 4actu 1 ctatbu 7
HacToslwero ®enepasnbHOro 3aKoHa;

10) yTBEpXAEeHME nopAdKa MNPeaoctaBieHUNA COoUuManbHbIX YyCnyr nocCrtaswmMKamh coumnasibHbIX
ycnyr;

11) ycTaHoBneHMe nopagKa YTBEPXKAEHMA TapudoB Ha couMafbHble YCAYrM Ha OCHOBAHMM
noAyLweBbIX HOPMATUBOB GUHAHCUPOBAHNA COLMANBHBIX YCAYT;

12) yTBepKAeHWe nopsgKa OpraHM3auMyM OCYLLECTBNEHUA PErMoHaNbHOrO rocyAapCTBEHHOro
KOHTpOAA (Haga3opa) B chepe coumanbHOro 0bCNyKMBaHMA C YKasaHMeM opraHa cybbeKkta Poccuiickoi
depepaumm, ynosHOMOYEHHOrO Ha OCYLLECTBNEHME TaKOrO KOHTPONSA;

13) ycraHoBneHMe npeAe/NbHON BenuuYMHbl cpedHeaylleBoro Aoxoda AAA npeaocTaB/eHus
coumanbHbIX yenyr 6ecnnaTtHo;

14) yTBepxkAeHMe pa3smepa NAaTbl 3a NpeAoCTaB/leHMEe CcouManbHbIX YCAYr U MNopsdka ee
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B3MMaHUA;

15) obecneyeHne becnnaTHOro AocTyna K MHGOPMaUMM O MOCTABLUMKAX COUMANbHBIX YCAYT,
npeaocTaBAAeMbIX UMW COLMANbHbIX YCAyrax, BMAAX COLUMANbHbLIX YCAYF, CPOKax, nopsagke u o6
YCNOBUAX WX MpefocTaBieHus, o Tapudax Ha 3TU ycayru, B TOM 4YuUC/ie Yepes CpeacTBa MaccoBOM
MHopMaL MK, BKIOYAA pasmeLlLeHne MHpopmaLmm Ha odnumanbHbIX canTax B cetn "UHTepHeT";

16) ycTaHOB/NEHME Mep COUMANbHOW NOALEPIKKU U CTUMYIMPOBAHUSA PabOTHUMKOB OpraHu3auuii
coumanbHoro obcnyxmeanua cybbekta Poccminckon degepaumu;

17) opraHusaums npodeccuoHanbHOro obydyeHusa, npodeccMoHanbHOro o6pasoBaHUs W
AONOJIHUTENBHOTO NPodeccMoHabHOro ob6pa3oBaHNA PabOTHUKOB NMOCTABLUMKOB COLMANbHbIX YCAYT;

18) BeaeHMe y4eTa M OTYETHOCTU B chepe coumanbHoro obenykusaHus B cybbekte Poccuinckoi
depepauyy;

19) ycTaHOBAEHUWE NOPAAKA peanv3aunmn Nporpamm B chepe coumanbHoro o6CayKMBaHUsA, B TOM
4ncae MHBECTMLMOHHBIX NPOrpamm;

20) opraHuM3aumsa NOAAEPXKM COLMANbHO OPUEHTMPOBAHHbLIX HEKOMMEPYECKMX OpraHM3auui,
6narotBopuTenein u [06poBoNbLEB (BOMOHTEPOB), OCYLLECTBAAIOWMX AOeATeNbHOCTb B cdepe
coumanbHoro obcnymBaHusa B cybbekTax Poccuiickoit deapepaumm B cOOTBETCTBMU C deaepasbHbIMM
3aKOHaMM U 3aKoHaMu cybbekToB Poccuiickon Pegepaunm;

(8 pen,. PepgepanbHoOro sakoHa ot 05.02.2018 N 15-93)

21) paspaboTka 1 peanmsaumsa MeponpuATUA N0 GOPMUPOBAHUIO U PA3BUTUIO PbIHKA COLMAbHBIX
yCyr, B TOM YMC/ie MO Pa3BUTUIO HErOCYAaPCTBEHHbIX OPraHU3aLMiA COLMANIbHOTO 06CNYKNBAHUS;

22) pa3spaboTKa 1 anpobaums MeToguK U TEXHOIOTUIA B chepe coumanbHOro obcyKnuBaHus;

23) yTBEPXKAEHME NOpALKa MEXBEAOMCTBEHHOIO B3aMMO,D,EI>'ICTBMﬂ OpraHos I'OCYAapCTBEHHOﬁ
BNactun CYG'beKTOB Poccuiickon CDe,u,epau,MM npu npeaocraBieHnMn coumnanbHbIX yCeayr m counaszibHoOro
conposoXOeHUA,

24) yTBepAeHWe HOMEHKNaTypbl OpraHusauuii coumanbHoro o6CnyXKUBaHUA B CcybbeKkTe
Poccuiickon deaepaumm;

24.1) cospaHuve ycnoBui [NA OPraHM3auMKM NpPoBEAEHUA HE3aBMCMMOW OLEHKM KayecTsa
OKA3aHWA YCAYr OpraHn3aLmamm CoLManbHOro 06CyKMBaHus;
(n. 24.1 BBeaeH degepanbHbiM 3akoHOM oT 21.07.2014 N 256-D3)

25) MHble nosHOMOYMA, MPeayCMOTPEHHble HacToAwMm PeaepasbHbIM 3aKOHOM M APYrMMU
denepanbHbIMM 3aKOHaAMMU.

Fnaea 3. MPABA U OBA3AHHOCTU NONYYATENEN COUUANDBHbIX YCNYT
Cratba 9. Mpasa nony4yartesneit COLManbHbIX yCayr

Monyyatenun coumanbHbIX YCAYT UMEIOT NPaBo Ha:
1) yBa)KMTENbHOE M TYMaHHOE OTHOLWEHUE;

2) nonyyeHue 6ecniatHo B AOCTynHOU ¢popme nMHOOPMaLMM O CBOMX NpaBax M 06A3aHHOCTAX,
BMAAX COUMaANbHbIX YCAYr, CPOKax, nopsaake M ob ycnoBmax vx NpeaoctaBfieHuns, o Tapudax Ha 3Tu
yCAyrm n 06 Mx CTOMMOCTM AN NOAyYaTenn coumanbHbIX YCAYF, O BO3SMOMXKHOCTM MOAYyYEHUA ITUX YCayr
6ecnnaTHo, a TaK¥Ke O NOCTaBLUMKaAX COLUMAabHbIX YCAYT;
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3) BbIBOP NOCTaBLINKA UM NOCTABLINKOB COLIMANbHbIX YCAYT;
4) 0TKa3 OT NPeAOoCTaB/eHMA COLMaNbHbIX YCAYT;

5) 3aWwmTy cBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3aKOHOAATENbCTBOM PoCcUicKo
depepauuy;

6) y4acTue B COCTaBAEHUN UHANBUAYANbHLIX NPOrPAMM;

7) obecneyeHne ycnoBuit nNpebblBaHUA B OPraHU3aUMAX COLMaNbHOrO OBCAYXKMBaAHUS,
COOTBETCTBYIOLLMX CAHUTAPHO-TUTMEHMYECKMM TPeboBaHMAM, a TaKKe Ha Hag/exKalmin yxoa,;

8) cBobogHOE nocelleHMe 3aKOHHbIMW MpeacTaBUTENAMM, afBOKaTaMK, HOTapuycamu,
NpeacTaBUTENAMM OBLLECTBEHHbIX M (MAM) WMHbIX OPraHM3aUWMi, CBALLEHHOCNYXUTENAMU, a TaKxkKe
POACTBEHHMKAMM U APYTUMU INLAMU B AHEBHOE U BEYEepHee BPEMS;

9) coumanbHOe COMPOBOXAEHWE B COOTBETCTBMM CO CTaTbelt 22 HacTtosAwero depepasbHOro
3aKoHa.

CraTtba 10. 0653aHHOCTM noay4yaTeneit coumnanbHbIX ycayr

I'Ionyt-laTenM COUMaNbHbIX yCnyr 06A3aHbI:

1) npeaocrtas/siATb B COOTBETCTBUM C HOPMATUBHBIMU NPaBOBbIMU aKTaMU Cy6'b€KTa Poccuinckoit
CDe/J,epau,MM cBeeHNA N OOKYMEHTDI, HEO6XOAI/IMbIe Aana npegocrtaBneHna CounanbHbIX YCnyr,

2) cBOEBpPEMEHHO WHOOPMMPOBATL MOCTABLWMKOB COUMaA/bHLIX ycayr o6 uameHeHWUu
06CTOATENLCTB, 06YCNI0BANBAIOLWMX NOTPEOHOCTb B NpesoCcTaBAeHMM COUMAbHbIX YCAYT;

3) cobnogaTtb ycA0BMA [0rOBOpa O MNPEAOCTAaBAEHUM COLMANbHbLIX YCAYr, 3aK/NHOYEHHOro C
NMOCTaBLMKOM COLMANbHBIX YCAYr, B TOM 4YMC/IEe CBOEBPEMEHHO W B MOAHOM ob6beme oniayMBaTb
CTOMMOCTb NPeAOCTaBNEHHbIX COLMAMbHBIX YCAYr NPU MX NPesoCcTaBAeHUMM 33 NAATy MW YacCTUYHYIO
nnary.

Fnasa 4. NPABA, OBASAHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLLMKOB COUUANbHbIX YCNYT

CratbAa 11. NMpaBa NOCTaBLWUKOB COLMANbHbIX YCAYr

1. MNocTaBLWMKM COUMaNbHbIX YCNyr UMerT Npaso:

1) 3anpalinBaTb COOTBETCTBYOLWME OpPraHbl FOCVﬂ,apCTBEHHOVI BN1aCTH, a TaKXKe OopraHbl MeCTHOTIo
camoynpas/sieHnA U Noay4yaTb OT YKa3aHHbIX OpraHoB MHd)OpMaLI,MI'O, HEOGXOAMMVI-O Aana opraHm3sauunu
coumnanbHoro O6Cl'|y)KVIBaHMFI,'

2) OTKa3aTb B NpenocraBieHnun cou,maanoﬁ YCAyrn nony4vyatento coumanbHbIX ycnyr B cCay4dae
HapyweHuna um ycnosmﬁ Aoroeopa O nNpeanocrtraBneHUn CcounanbHbIX YCAyr, 3aK/AK4YeHHOro c
nonyyatenem CcCouunaabHbIX YyCnyr wanm ero 3aKOHHbIM NpeacrtaBuTeleM, a TaKXe B C/lyyae,
npegycmoTpeHHOM 4acCTbio 3 ctaTbu 18 HacToAwero dDe/J,epaanoro 3aKOHa;

3) 6bITb BK/IOYEHHbIMU B PEECTP MNOCTABLUMKOB COLMANbHbIX ycayr cybbekTa Poccuiickoit
depepauum;

4) nonyyaTb B Te4yeHWe AOBYX paboumx aHen WMHOOPMALMIO O BK/AOYEHMM UX B NepeyeHb
pekoMeHAyeMbIX MOCTaBLMKOB COLMaNbHbIX YCAYT.
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2. TlOCTaBLWMKM COUMANbHbIX YCAYr BrpaBe MNPeAoCTaBAATb rpaXAaHam MO0 WX XKenaHwuio,
Bblpa’*EHHOMY B MUCbMEHHOW WU 3NEKTPOHHON (popme, AONOAHUTESNbHbIE COUMAbHbIE YCAYrK 3a
nnaty.

Cratba 12. 06A3aHHOCTU NOCTABLLUKOB COLMUANbHbIX yCAyr

1. MocTaBLWMKKM COUMabHbIX YCAYyTr 06A3aHbl:

1) ocywiecTBaATb CBOK AEATENbHOCTb B COOTBETCTBMM C HacToslwMm PenepasibHbIM 3aKOHOM,
Apyrmnmumn d)ep,epaanbuvm 3dKOHamMu, 3aKOHaMn U UHbIMU HOPMATUBHbIMU NMPaBOBbIMU aKTaMM Cy6'beKTa
Poccuiickon depepaumm;

2) npenocTaBnATb COLMasbHbIe YCAYrM MOJyyaTeNsaM COLMasbHbIX YCAYr B COOTBETCTBUMM C
MHOMBUAYANIbHBIMU  NPOrpaMmMamMm U YCNOBUAMMWM  O0OrOBOPOB, 3aK/OYEHHbIX C NoJiydaTenamu
CouManbHbIX ycnyr Uam uUX 3aKOHHbIMW npeacrtaBuTeiaAmMun, Ha OCHOBAHUU TpGﬁOBaHMl‘/JI HacToALllero
denepanbHOro 3aKOHa;

3) npeaocTaBNATb CPOYHblE COUMaNbHble YCAYTM B COOTBETCTBUM CO CTaTbei 21 HacTosAwero
denepanbHOro 3aKOHa;

4) npenocTaBnATb HecniaTtHO B AOCTYMHOM opme MosyyaTeNnsiMm COUMAbHbLIX YCAYT WAU WX
3aKOHHbIM MPeACcTaBUTeENsIM MHPOPMaLMIo 06 MX NpaBax U 06A3aHHOCTAX, O BUAAX COLMAbHBIX YCAYT,
CPOKax, nopsaake n 0b ycnoBuax Ux npegoctaBneHus, o Tapudax Ha 3TU yCayrv U 06 Ux CTOMMOCTU s
noJly4yaTens coumanbHbIX YCIYr IM60 0 BO3MOMKHOCTU NOyYaTb UX 6ecnnaTHo;

5) Mcnoab30BaTb VIHd)OpMaLI,VII-O O noanyyatenAax couunanbHbIX ycayr B COOTBETCTBUU C
YCTaHOB/IEHHbIMKX  3aKOHOA4ATE/IbCTBOM Poccuitckoit tDe,u,epau,MM O NepCOoHaNbHbIX  AaHHbIX
TpeGOBaHMﬂMM O 3aUunTe NepCoHasZibHbIX AAHHbIX;

6) NpefoCTaBAATb YNOAHOMOYEHHOMY OpraHy cybbekta Poccuiickon Pegepaummn nHdopmaumto
418 OpMMPOBaHUA perncTpa nosyyatenei CoumanbHbiX yCayr;

7) OCyLWecTB/IATb CoumanbHOE conpoBoXgeHWe B COOTBETCTBUU CO cTaTben 22 HacToAlero
dJe,u,epaanoro 3aKOHa;

8) obecneuymBaTb nonyyatenam coumnanbHbIX ycnyr CO,D,EVICTBVIQ B NpPOXoXAaeHunun meaunko-
COLI,M3/'IbHOl7I 3KCnepTn3bl, ﬂpOBO,CI,MMOﬁ B YCTAHOB/IEHHOM 3aKOHOA4ATE/IbCTBOM Poccuiickon CDe,u,epau,MM
nopAagke d)e,u,epaanbuv\M ydypexaeHnamm MEAMKO-COLI,MaJ'IbHOﬁ IKCNepTUn3bl;

9) npefoCTaBAATL NOMYYATENAM COLMA/bHBIX YCAYT BO3SMOMKHOCTb NOJ/Ib30BATHLCA YC/YraMm CBA3M,
B TOM uyncne cet "MHTepHeT" M ycayramu noyToBOW CBA3W, MPW MOAYYEHWUU YCAYr B OpraHM3aumax
couManbHOro ob6cNyKMBaHUS;

10) BblAENATb cynpyram, MNPOXWMBAOWMM B OpraHM3auMuM couManbHoOro ob6cCayKMBaHUA,
N30/IMPOBaAHHOE KMI0€e NOMELLEHWNE 419 COBMECTHOIO NPOXMUBAHMUSA;

11) obecne4ynBatb nonyyatenAam coumnasibHbIX ycayr BO3MOXHOCTb CBO6OAHOI’O noceweHna ux
3aKOHHbIMU NpeacTaBuTenaMmun, aaBokKatamm, HoOTapmnycamum, npeacraBuTenammn O6UJ,E'CTB€HHbIX n (MI'IVI)
UHbIX OpI'aHVI3aLI,VIl7I, CBAWEHHOCNYXUTENAMMUN, a TaKKe POA4CTBEHHUKaMN U APYTMMU IMLaMKN B AHEBHOE
1N BevyepHee Bpems;

12) obecneumnBaTbh COXPAHHOCTb IMYHbIX BELWEN N LLEHHOCTEN NoayYaTenei coumanbHbiX YCAyr;

13) MCNOJNIHATb UHbIE O6H3aHHOCTM, CBA3aHHbIE C peanmsau,meﬁ npas nonyanenei/’l COouManbHbIX
YCANyr Ha counanbHoe O6CJ'Iy)KMBaHMe.
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2. MocTaBLMKM COLMAbHBIX YCAYT NPU OKa3aHUM COLMAbHbIX YCAYT HE BrpaBe:

1) orpaHuymnBaTth nNpasa, cBOHObI MU 3aKOHHbIE MHTEPECHI NoAy4YaTenen counanbHbIX YCAyr, B TOM
yucne Npm NCNoNb30BAHMM IEKAPCTBEHHbIX NpenapaToB A4/19 MeANLMHCKOTO MPUMEHEHUS;

2) npumeHATb GU3MYECKOE WAW NCUXONOTMUYECKOE HacuMAMe B OTHOLUEHUMU nojaydvaTenei
COoUMaNbHbIX YCAYT, 4OMNYCKaTb UX ockopbieHune, rpyboe obpalleHne c HUMu;

3) nomewatb AeTel-UHBANMAOB, He CTPadaloWMX MNCUXUYECKMMU  paccTpoincTBamu, B
CTauMOHapHble OpraH13auun coumnanbHoOro obCayKMBaHUA, npeaHasHauYeHHble ANA AeTel-MHBaIMAOB,
CTPaAaoWmMX NCUXMYECKMMM PACCTPONCTBAMM, U HA0O60pPOT.

Cratba 13. UHPOpMALUOHHAA OTKPHLITOCTb MNOCTABLLMKOB COLMANIbHBIX YCAYT

1. NocTaBWMKN coumanbHbIX ycayr GbopmupyroT obLeaocTyrnHble MHGOPMAaLMOHHbIE Pecypchbl,
cofepalime MHGopMaLmio O AeATeNbHOCTM 3TUX MOCTAaBLIMKOB, U 06ecnevmBatoT A40CTYN K AaHHbIM
pecypcam nocpeacTBOM pasmelleHUA UX Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHUAX NOCTaBLLMKOB
coumanbHbIX YCAyr, B CPeACTBaXx MaccoBoi WHdopmauuu, B cetn "MHTepHeT", B TOM uucie Ha
odpuUManbHOM caliTe OpraHN3aLUn CoLLMaNbHOTO 06CTYKUBAHUS.

2. MNocTaBLMKN coumanbHbIX ycnyr obecneumsatoT OTKPbITOCTb U OO0CTYNMHOCTb MHd)OpMaLI,MVI!

1) o AaTe rocyAapcTBEHHOM perncTpaumu, ob yupegutene (yupeautensx), 0 MecTe HaxoXAaeHwus,
dvnnanax (Npu ux Hanuuum), pexnume, rpadpuke pPaboTbl, KOHTAKTHbIX TenedoHax M o6 agpecax
3/1EKTPOHHOW MOYTbI;

2) O CTPYKTYpe 1 06 opraHax ynpas/ieHUs opraHM3aummn CoLMabHOro 06CNyKnBaHuS;

3) o popme coLManbHOro 06CNYKMBAHUSA, BUAAX COLMANBHBIX YCAYT, NMOPAAKE U 06 YCNOBUAX UX
npeaocTaBAeHus, 0 Tapupax Ha CouManbHbIe YCAYTY;

4) 0 YNCNEHHOCTU noaydaTenei coumanbHbIX YCAYr No Gopmam coLManbHOro 06CAYKMBAHUA U
BMOAM COUMasbHbIX YCAYr 3a cyeT OloaMKeTHbIX acCMrHoBaHMN 6GroaKeToB cybbekToB PoccuiicKol
depepaumm U B COOTBETCTBUM C AOrOBOPaMM 3a cUET cpeacTB GM3NYeCcKUX auL U (MauK) ropuamyeckux
nu;

5) o pyKoBoguTesne, ero 3aMecTUTensx, pykosoauTtensx ¢uananoe (Npu uX HaaMumu), o
NnepcoHaNbHOM cocTaBe PaboTHMKOB (C YKasaHWEM C X cornacus YpoBHA 0b6pasoBaHuA, KBaanduKkaumm
1 onbiTa paboTbl);

6) 0 MaTepuanbHO-TEXHMYECKOM obecrneyeHnn NpPenoCcTaBAEHMSA COLMANbHBLIX YCAyr (Haanuune
060pYyA0BaHHbIX NOMELWEHWUIA ANA NPeAOCTaBNeHUA COLMANbHbIX YCAyr, B TOM 4ucie 6ubaMoTek,
06bEKTOB CMOpPTa, HaNUME CPeACTB 0byYeHMA U BOCMMTAHUA, YCA0BUA NMUTaHUA U obecneyeHune oXpaHbl
340p0BbA MoAy4YaTenel CouMaNbHbIX YCAYr, AOCTYN K MHOOPMAUMOHHbIM cucTemam B cdepe
coumanbHoro obcnyxueaHua u cetm "UHTepHet");

7) o Konnyectse cBO6OAHbLIX MECT AaA npuvema noaydaTteneit coumanbHbix ycayr no ¢opmam
couManbHOro o6CNYKMBaAHUA, GUHAHCUPYEMbIX 3a cyeT 6loAMKEeTHbIX accMrHoBaHWM 6logykeToB
cybbeKkToB Poccuitickolt degepaumu, a TaKKe ONladynMBaemMblXx B COOTBETCTBUM C AOroBOpamu 3a cyeT
CpeacTs GU3MUECKUX 1L, U (MAK) IOPUANYECKUX NNLL;

8) 06 obbeme nNpPeAoOCTaBAAEMbIX COLMAAbHbIX YCAYr 3a cyeT 6lOAMETHbIX aCCUTHOBAaHWUM
6roakeToB Cy6beKkToB Poccuitickoit deaepauym M B COOTBETCTBMM C AOrOBOPamMM 3a CYeT CPeAacTB
dU3nYeCKUX AnL 1 (MIK) PUANYECKUX L

9) O Hanan4dmun J'IVIL],GH3VIVI Ha ocyulecTBieHne AeATENIbHOCTH, nop,nemaLu,ei/'l NNLUEH3NPOBAHUIO B



COOTBETCTBMM C 3aKOHOAAaTeNbCTBOM Poccuiickon Peaepauum;
10) 0 pUHaAHCOBO-X03MCTBEHHOW AeATeNbHOCTH;

11) o npaBunax BHYTPEHHEro pacnopafka Ana nojaydatenen CcoumanbHbIX YCAyr, npasunax
BHYTPEHHEro TPyA0BOro pacnopska, KoNNeKTUBHOM A0rOBOpPE;

12) 0 HaAMYUM NpeanucaHNn OPraHoB, OCYLLECTBAAIOWMX FOCYAapCTBEHHbIA KOHTPOAb B chepe
coumnanbHoro obcnyKnBaHUsA, MU 0OTYETOB 06 MCMONHEHWUM YKa3aHHbIX NPeanucaHuii;

12.1) o npoBeAeHMM HE3aBUCMMOWN OLEHKM KayecTBa OKasaHMA YCAyr opraHusaumamu
couManbHoOro ob6cnyXKuMBaHMA, KOTOpas oOnpenensercad YnoJHOMOYEHHbIM deaepasbHbIM OpraHom
WCMOJIHUTE/IbHOW BNacTH;

(n. 12.1 BBeaeH deaepanbHbiM 3akoHOM 0T 21.07.2014 N 256-3)

13) 06 nHol MHbOopPMaLMK, KOTOPas pa3meLlaeTca, onyb/IMKOBbLIBAETCA MO PELIEHMIO NMOCTaBLLMKa
coumanbHbIX ycayr u (Mamn) pasmelieHune, onybanKoBaHMEe KOTOPOW ABAAOTCA 06s3aTesibHbIMU B
COOTBETCTBUM C 3aKOHOAaTeIbcTBOM Poccuitckon Geaepaumu.

3. UHbopMaumA U LOKYMEHTbI, yKa3aHHbIe B YaCTM 2 HACTOALLEN CTaTbM, NOANEHKAT PAa3MELLEHUIO
Ha odMUMANBbHOM CalTe MOCTaBLLMKA COUManbHbIX ycayr B cetu "MHTepHeT" n 06HOBNEHMUIO B TeYeHue
[ecatv paboumx AHeW CO AHA WX CO34aHMA, MONYYEHUA MAN BHECEHWA B HUX COOTBETCTBYHOLMX
n3meHeHUn. MNopafoK pasmelleHns Ha odpuUMaNbHOM CaiiTe MOCTaBLUMKA COLMAJbHBLIX YCAYr B CETU
"MHTepHeT" 1 obHOoBNEHUA MHPOPMaLMKM 06 3TOM MOCTaBLUMKE (B TOM YMCNEe coaep’KaHne YKasaHHOM
MHPopmaLmmn n popma ee NPeAOCTaBAEHUSA) YTBEPKAAETCA YNOJHOMOYEHHbIM dheaepanbHbIM OPraHom
WCMONIHUTENbHOW BNACTU.

4. YTpatun cuny. - PegepanbHblii 3akoH oT 05.12.2017 N 392-93.
Fnasa 5. NIPEOCTAB/IEHUE COLUMANNBHOIO OBCNYXMUBAHUA
CraTtba 14. O6palieHue 0 NpesocTaBAeHUMU COLUANIbHOIO 06CNyKUBaHUA

OcHoBaHMEM ANs PacCMOTPEHMs BOMPOCAa O NPeAOCTaBNAEHUM COLMANbHOTO OBCAYKUBAHUA
ABNAETCA NOJAHHOE B MUCbMEHHOW WM 3/N1EKTPOHHOW ¢GopmMe 3asBieHMEe TparKgaHWHa WAM ero
3aKOHHOro npeacTaBuTeNn O NPeaoCcTaBNeHUM COLManbHOro obcayKuBaHua nnbo obpalleHne B ero
WHTEpecax WHbIX rpa)KgaH, obpalleHWe Trocy4apCTBEHHbIX OPraHoOB, OPraHOB  MECTHOro
camoynpasneHusa, Ob6LLeCTBEHHbIX 06beaMHEHW A HEenocpeacTBEHHO B YMNOJIHOMOYEHHbIM opraH
cybbeKkTa Poccuiickoit ®egepaummn Man ynoNHOMOYEHHYIO OopraHu3aumio 1Mbo nepegaHHble 3aaBaeHMe
nnn obpalleHme B paMKax MeKBeL0MCTBEHHOIO B3aUMOAEeNCTBUA.

(8 pea. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

CraTtba 15. Mpu3sHaHWe rpakAaHUHA HYXKAAOLWMMCA B COLUANIbHOM 06CNyKUBaHUU

1. [pa*kK4aHUH MPU3HAETCA HYXAAWMMCA B COLMANIbHOM O6CJ'Iy)-KMBaHMM B Chny4yae, ecnium
CyWwecTsyroT cneaytouime O6CTOﬂTe}'IbCTBa, KOTOpble yXyAwakT UAW MOTyT yXyawuTb yCnoBuA €ro
KN3HeeATe/IbHOCTHU:

1) nonHaa wWan  4aCTU4HaAa yTpaTa CNocobHOCTM NMBO  BO3MOMKHOCTM OCyLWecCTB/NIATb
CaMOO6C!'Iy)KVIBaHVIe, CaMOCTOATE/NIBHO NepeaBuraTbceA, obecneymMBaTtb OCHOBHbIE  KU3HEHHbIE
I'IOTpe6HOCTVI B cuny 3a6oneBava, TPaBMbl, BO3pPaCTa NN Hann4na MHBaIMAHOCTH;

2) Hain4yne B cembe UHBaIMOAa UIN UHBAIMAOB, B TOM Y4YuUcne pe6eHKa-MHBaJ’IMAa nnn p,eTeﬁ-
MHBAaNNA0B, HYyXXAaloWKUXCA B MOCTOAHHOM NOCTOPOHHEM yX0A4e€,

3) Hannume pebeHKa MAK AeTel (B TOM 4YMCie HAXOAAWMXCA Mo4 OMNeKoM, NonevymTenbCTBOM),
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MCMbITbIBAOLWMX TPYAHOCTM B cOUMaANbHON agantauumu;

4) oTCcyTCTBME BO3MOXKHOCTM obecrnedyeHua yxoAa (B TOM 4YMcae BPEMEHHOro) 3a WHBA/NMAOM,
pebeHKOM, IeTbMU, a TaK}Ke OTCYTCTBUE NoneYeHma Hag HUMMK;

5) Hanuume BHYTPUCEMEWHOrO KOHGAMKTA, B TOM 4YUC/Ie C ANLAMWU C HAPKOTUYECKON WK
a/IKOTOJIbHOM 3aBUCUMMOCTbIO, JIMLUAMWU, WMEKLWMMM MPUCTPACTUE K a3apTHbIM Urpam, AULLaMMU,
CTPaAaoLMUMU NCUXUYECKMMWN PACCTPOMCTBAMU, HaIMYME HACU/IUA B CEMbE;

6) oTCyTCTBME OMnpeae/ieHHOro MecTa MUTe/bCTBa, B TOM YMCAE Y N, He AOCTUrILIEero Bo3pacra
ABajuatTM Tpex NeT M 3aBepluusliero npebbiBaHWe B opraHuM3auMM AAA OEeTen-CUpoT U AeTei,
ocTtaBlmxca 6e3 noneyeHmsa poautenen;

7) oTcyTcTBME PaboThbl M CPEACTB K CYLLLECTBOBAHMUIO;

8) HanMuMe UHbIX OBCTOATENbCTB, KOTOpPble HOPMATMBHbIMU MPABOBbIMM aKTamMu cybbekTa
Poccuiickoit  depepaumm  NPM3HaHbl  YXYAWAOWMMU  UAM  CNOCOOHBIMM  YXYALWMWTb  YC/I0BUSA
AKU3HEAeATENbHOCTU rPaXKaaH.

2. YNO/NHOMOYEHHbI opraH cybbekta Poccuiickon ®dPepepauum wMAM  YNOAHOMOYEHHanA
OpraHu3aums NPUHMMAIOT pelleHne O MNPU3HAHUK TpaXkAaHMHA HYXOAWMMCA B CouMasibHOM
obcnyxkumBaHum 6o o6 oTKase B coumasbHOM OBCNYKUBAHUM B TeYEHUE NATM pabounx aHen ¢ AaTbl
nogaum 3assneHua. O NPUHATOM peleHun 3aaBuTeNb WMHPOPMUPYETCA B MUCbMEHHOM UK
3NEKTPOHHOM popMme. PelieHne 06 OKa3aHMM CPOYHbIX COLMAJbHbBIX YCAYT MPUHMMAETCA HeMeAIeHHO.
(8 peq. PepgepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3. PeweHne o6 oTKase B couMasbHOM OBCNYXKMBAHUM MOKET ObiTb 06rKasoBaHO B cyaebHoOM
nopagke.

Cratba 16. UHagMBMAYanbHaA Nnporpamma

1. MHAMBMﬂ,yaﬂbHaﬂ nporpamma ABNAETCA JOKYMEHTOM, B KOTOPOM YKa3aHbl d)opma coumnanbHoro
06Cl'|y)+(VIBaHVIﬂ, BuAapbl, 06'bEM, nepnoan4dHOCTb, YCNoBUA, CPOKU NpeaocrtaBieHnAa counanbHbIX YCAyr,
nepevyeHb pekomeHAayeMbIX NMOCTaBUWMKOB COUMANIbHbBIX YCNYT, @ TaKXKe MeponpuAaTnAa no counasibHOMy
conposoXaeHUo, ocywecTtsanaemble B COOTBETCTBUU CO cTaTbel 22 HacCToALWEero dJe,qepaanoro 3aKOHa.

2. WHpumBuayanbHas nporpamMma COCTaBAAETCA MCXO4A M3 MNOTPeObHOCTU rpakgaHWHa B
COLMaNbHbIX YCayrax, NepecMaTpmuBaeTca B 3aBUCMMOCTU OT U3MEHEHUSA 3TON NOTPEBHOCTU, HO He pexke
yem pas B Tpu roga. MNepecMmoTp MHAMBUAOYANbHOW NMPOrPamMmMbl OCYLLLECTBAAETCA C YY4ETOM Pe3y/ibTaToB
peann3oBaHHOW UHANBUAYAIbHOM NPOrpPamMmMbl.

3. MH,D,VIBVI,CI,yaI'IbHaﬂ nporpamma ana rpaxXaaHnMHa Uanm ero 3aKOHHOro npeacraBuTena Mmeet
pEKOMEHAaTEI]beIVI XapaKTep, 414 NoCTaBWKMKa COUMNaIbHbIX YCNyYT - o0b6A3aTeNbHbIN XapakKTep.

4. NHamMBuayanbHas NporpaMma COCTaBAAETCA B ABYX IK3EMNAAPAX. DK3EMNAAP UHANBMAYANbHOM
nporpaMmmbl, MNOAMWUCAHHbIA YNOJHOMOYEHHbBIM OpraHoM cybbekTa Poccuiickon depepaumn man
YNOAHOMOYEHHOW OpraHM3aumeit, nepeaaeTcs rpaxaaHuHy UM ero 3aKoOHHOMY NPeACTaBUTENIO B CPOK
He 6osiee Yyem JecATb pabounx AHel CO AHA NoJayun 3aAB/AEHUA FPaXkZaHMHA O NpPeaoCTaB/eHUU
coumanbHoro o6CAyXMBaHMA. BTOpoW 3K3emnnsap WHAMBWAYANAbHOW NPOrpaMmbl OCTaeTcA B
yNoAHOMOYEHHOM opraHe cybbekTa Poccuiickoit Peaepaumm nam B yNoaHOMOYEHHOM OpraHM3aumu.

(8 pen. PepepanbHoro 3akoHa ot 14.11.2017 N 324-93)

5. B cayyae M3MEHEeHMA MEeCTa KMUTEeNbCTBA MoAydYaTens CcoumanbHbiX YCAyr UHAMBMAYaNbHaA
nporpamMmma, COCTaB/E€HHAaA MO MPEXKHEMY MECTY KMUTe/NbCTBa, COXPaHAeT CBoe AelcTBMe B obbeme
nepeyHa CouManbHbIX YCAYr, YCTaHOBAEHHOro B cybbekTe Poccuiickoit Pesepaumm no HOBOMY MeCTY
KUTENbCTBA, A0 COCTaBAEHUA MHAUBUAYANbHOW NPOrpamMmmMbl MO HOBOMY MECTY KUTENbCTBA B CPOKU U B
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nopaaKe, KOTOpble YCTaHOB/IEHbl HACTOALLLEN CTAaTbEN.
CratbAa 17. [loroBop 0 NnpeAocTaB/ieHUU COLMabHbIX yCnyr

1. CouManbHble yCAyrM NPenoCTaBAAOTCA T[pParKAaHMHY Ha OCHOBaHMM  [0roBopa o
NpeAoCTaBNEHNUN COUMAbHBIX YCAYr, 3aKAOYaeMOro MeXKAy MOCTaBLMKOM COUMAbHbIX YCAyr W
rpaXgaHMHOM MM ero 3aKOHHbIM MpeacTaBuUTesIeM, B TeYEHWEe CYTOK C AaTbl NpeacTaB/ieHUs
WMHAMBUAYANbHOW NPOrPaMmbl NOCTaBLLMKY COLMAbHbIX YCAYT.

2. CylecTBeHHbIMM YCNOBUMAMW [0roBopa O NPeAOCTaBAEHUM COLUMabHbIX YCAYr ABAAIOTCA
MONIOMKEHUA, onpeaesieHHble MHAMBUAYabHOW NMPOrPaMmMoit, a TakKe CTOMMOCTb COLMA/IbHbIX YCAYT B
c/lyyae, eCnu OHM NPeaoCTaBAAIOTCA 33 NAATy UM HYaCTUYHYIO NAaTy.

3. OTHOWeHMSA, CBA3aHHbIE C WCMOJAHEHMEeM AOroBopa O MNPeAoCTaBAEHMU COLMAbHbIX YCAYT,
perynmpyloTcs B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickolt dPenepaumu.

CraTtba 18. OTKa3s OT couuanbHOro ob6cnyKuBaHua, counanbHoOI ycnyrm

1. MpaKAaHWH WAM ero 3aKOHHbIM NpPeACTaBUTENlb MMeeT NPaBO OTKa3aTbCA OT COLMasIbHOro
obcnyKmnBaHus, coumanbHol ycnyrn. OTkas odopmnsetca B MUCbMeHHOW ¢opme M BHOCUTCA B
WHAMBUAYANbHYIO MPOrpammy.

2. OTKa3 noJsiyyaTens COLMANbHbIX YCAYT WUAWM €ro 3aKOHHOro MNpPeAcTaBUTeNs OT COLMANbHOMO
obcnykmBaHuA, couManbHOM ycayrn ocBOOOXKAAeT YMNONHOMOYEHHbIM opraH cybbekta Poccuitckoit
denepaLmm 1 NOCTABLLMKOB COLMA/NbHBIX YCIYr OT OTBETCTBEHHOCTM 3a NPeAoCTaB/eHne COLMaNbHOro
06CNYKMBAHMSA, COLMANBHOM YCYTHN.

3. TpakAaHWHY MAW MO/yYaTeNto COLMAJIbHbIX YCIYr MOXKeT ObiTb OTKasaHo, B TOM u4ucie
BPEMEHHO, B MPEeAOCTaB/EHUMU COUMaANbHBIX YCNYr B CTauMoHapHol ¢opme B CBA3M C Ha/MuyMem
MeAMLMHCKMX MPOTUBOMOKA3aHWii, nepeyeHb KOTOPbIX YyTBepKaaetcA denepasbHbiM  OpraHom
WCMONHUTENBHOM BIACTU, OCYLLECTBAAOWMM GYHKLUM NO BblpaboTKe M peannsaLmm rocyaapcTBeHHom
NOJMMTUKM M HOPMATUBHO-NPABOBOMY PEryIMPOBaHUIO B cdepe 34paBoOOXpaHeHUs. TakoW OTKas
BO3MOKEH TOJIbKO MPU Ha/MYMM COOTBETCTBYHOLLETO 3aK/IHOYEHUA YNOJHOMOUYEHHOW MeAMUMHCKON
opraHusauum.

nasa 6. POPMbl COLIMAZIBHOIO OBC/TYKUBAHUA, BUAbI
COUUANDBHbIX YCNYT

CraTtba 19. dopmbl coymanbHOro o6cnyKmMBaHus

1. CouManbHble ycayrM npenocTaBaAAOTCA UX NoayyYaTenam B Gopme coLmanbHOro obcayKnusaHus
Ha AOMY, UK B NONYCTAaUMOHapHOM dopme, UK B CTauMoHapHOM dopme.

2. CoumanbHble ycayru B MOAYCTaUMOHApPHOW QopmMe NpPeaoCcTaBAAOTCA WX MoaydYaTenam
opraHusaumen coumanbHoro obcayKMBaHMA B onpeaeseHHOe BPeMa CyTOK.

3. CoumanbHble ycnyrm B CTaUMOHAPHOM ¢dopme NpPenoCTaBAAOTCA WX MOAy4YaTensm npu
NOCTOSAHHOM, BPpEMEHHOM (Ha CPOK, onpeaeneHHbIn MHAMBUAYANLHOW NPOrPaMMOoit) UK NATUAHEBHOM
(B Hepmento) KpyrnocyToYHOM MPOMKMBAHMM B OpraHM3auUMM coumanbHoro obcnyxueaHua. Monyyatenu
couManbHbIX YCAyr B CTauMOHapHOW ¢dopme obecneuymBaloTcA MUAbIMKU MOMELLEHUAMM, a TaKXkKe
NOMELLEHUAMMN AN NPenoCcTaBAeHMA BUAOB COUMAbHbBIX YCAYr, NPeayCMOTPEHHbIX NyHKTamu 1 - 7
ctatbu 20 HacToAwero PenepanbHOro 3aKoOHa.

4. Mpw NpeaocTaBAeHMM COUMANbHBIX YCAYr B NOAYCTaLMOHAPHON GpOpMe MAKN B CTALMOHAPHOM
dbopme A0MKHbI BbITb 06ecneyeHsbil:
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1) BO3MOXHOCTb COMPOBOXAEHWA NOAyYaTeNs COLMANbHbLIX YCAYr NpU MepeaBMIKEHUU Mo
TEPPUTOPUM OpraHM3aLUN COLMANbHOTO OOCNY)KMBAHMA, a TaKKe MNpU MO0JIb30BaHUM yCayramu,
npeaocTaBiaseMbIMN TAaKOM OpraHu3aumen;

2) BO3MOMKHOCTb /1A CaMOCTOATE/IbHOIO MepeABMNKEHUS NOo TeppuTOpPUM  OpraHusaLmm
coumnanbHoro obcnyKMBaHUSA, BXO4a, BbIXO4a U NepemMeLLeHUs BHYTPU TaKol opraHuMsaumm (B Tom yncne
ONA NepeaBUKEeHUs B KPec/lax-KoNficKax), ONA OTAbIXa B CUASYEM MOJIOKEHUWU, a TaKKe A0CTynHoe
pasmelleHne 0bopyaoBaHMA U HocUTenen MHdbopmaumu;

3) ay6anpoBaHMe TEKCTOBbLIX COOBLLEHMUA FONOCOBbIMU COOBLLEHUAMM, OCHALLEHWE OpraHu3aLmm
COUMaNbHOro OOCAYKMBAHUA 3HAKaMW, BbIMNOJHEHHbIMU pefbedHO-ToYeYHbIM WpudTom bpaiins,
O3HaKOMJIEHME C UX NOMOLLBIO C HAANUCAMM, 3HAKAMU U MHOM TEKCTOBOM U rpaduyeckoin HGopmaLme
Ha TeppuTOPUM TaKOM oOpraHM3aumu, a TaKKe AONycK TudnocypaonepeBoynKka, AOMYCcK cobak-
NpoBOAHUKOB;

4) pybnanpoBaHWe roN0COBOW WHGOPMaUUM TEKCTOBOW WHbOpMauuenr, Haanucamu u (uam)
CBETOBbIMW  CUTHasaMKM, WHGOGOPMMPOBAHME O MNPEAOCTaBAAEMbIX  COUMAJbHBIX — YCayrax C
MCMO/Ib30BAHMEM PYCCKOTO KECTOBOIO A3bIKa (CypAonepeBosa), LOMNYCK CypLonepeBoaYMKa;

5) oka3aHuMe UHbIX BUAO0B NOCTOPOHHEN MOMOLLN.

5. MpaxpaHe W3 uyucia Auu, ocBOBOXKAAEMbIX M3 MECT JIMWeHUa cBobOoAbl, 3a KOTOpPbIMU B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickoit depepalumn ycTaHOBAEH agMUHUCTPATUBHBIM Haa30p
M KOTOPbIE€ YAaCTUYHO MW MONHOCTbIO YTPATUAM CMOCOBHOCTb K CamMoobCyKMBaHWUIO, MPU OTCYTCTBUM
MeAMULMHCKMX MPOTMBOMNOKA3aHUM M MO MX JIMYHOMY 3asiBNIEHWUI0 MPUMHMMAIKOTCA Ha couuasbHoe
obCnyKMBaHMe B CTaLMOHapHble OPraHM3auMKn COLMANLHOTO OBC/NYKMBAHMA CO  CMeLManbHbIM
CoUMaNbHbIM 0B6CNY}KMBaHMEM B MOPAAKE, YCTAHOBJAEHHOM HOPMATMBHLIMM MPABOBbLIMM aKTaMM
cybbekToB Poccuiickoit Pegepaunm.

6. Bonpocbkl NnpMema B CTaLMOHapHbIe OpraHn3aLumM COUMaNbHOro 06CNYXKUBAHUA U BbINMUCKN U3
TakKMX  OpraHuMsauuii  Auu,  CTPaJalolMxX  NCUXMYECKUMW  paccTpoicTBamK,  peryaupytorca
3aKoHogaTenbcTBOM Poccuinickoin Peaepauum o NCUXMaTPUUECKOM MOMOLLM.

Cratba 20. Buabl coumanbHbIX yenyr

nOﬂyanEJ'IﬂM COUMANbHbIX YCNYr C y4eTOM UX UHANBUNAYA/IbHbIX ﬂOTpEGHOCTeﬁ npeanocTasaAoTCA
cneaywouime snabl COUMaNbHbIX YCNYT:

1) coumanbHO-6bITOBbIE, HaMpaB/ieHHble Ha MNOAAEPKAHME KU3HEeAeATeNbHOCTU NoJsyyatenei
COLMaANbHbIX YCAYT B 6bITY;

2) counmanbHoO-MmeanUUMHCKNE, HaNpaB/aeHHble Ha noagaep»aHne wnu CoxXxpaHeHUe 300p0BbA
nonyaneneVl COUuMaNbHbIX yCcnyr nytem opraHumsaunn yxoda, OKasaHuA COAEVICTBMH B nposeaeHmn
0340pPOBUTEJIbHbIX MepOI'IpVIFITMlz, cncremaTmnyeckoro Ha6J'IIOLI,EHMFI 3a nony4vyarenamum coumanbHbIX yCnyr
AnAa BblABNEHUA OTKNOHEHWI B COCTOSAHUM UX 340p0BbA;

3) coumnanbHoO-Ncnxonornyeckne, npegycmatTpmBarouime OKasaHue nomouwmn B KOppeKunun
NCUXONTIOTNYEeCKOro CoCTtoAHNA nonyaneneﬁ couManbHbIX yCNyr gna agantaumm B cou,maanon cpeae, B
TOM YMC/ie OKa3aHMe NCUXOIOrMYECKON nomouwm aHOHMMHO C UCMOJZIb30OBaHUEM TenecbOHa aosepusa;

4) coumanbHoO-Neaarornyeckne, HanpasieHHble Ha NPOGUNAKTUKY OTKJAOHEHWA B NMOBEAEHUN U
Pa3sBUTMM NIMYHOCTU MoAyYaTenei coumnanbHbiX YCayr, GOpMUMpPOBaHME Y HUX NO3UTUBHbIX MHTEPECOB (B
TOM uncne B chepe Aocyra), OpraHM3aLMIo UX 40Cyra, OKasaHMe NOMOLLY CEMbE B BOCMUTAHUN AETeN;

5) coumanbHO-TPYAO0BbIE, HanpaB/AeHHble Ha OKa3aHWe NOMOLLM B TPYAO0YCTPOMCTBE U B PeLeHNN
Apyrvx npobiem, CBA3aHHbIX C TPYA0BOW aganTtauuen;
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6) coumanbHO-MPaBOBble, HaNpPaB/ieHHble Ha OKa3aHWe MOMOLWUM B MOAYYEHUU OPUANHECKNX
YCAYT, B TOM Yncne 6ecniatHo, B 3aLMTe Npas U 3aKOHHbIX MHTEPECOB NoJlydaTtesiein coumanbHbIX YCAyr;

7) ycnyru B Lensx nosblilleHUA KOMMYHUKATUBHOMO NOTeHLMana nosydyateneit coumnanbHbiX YCAyr,
MMEIOLWMX OFPaHNYEHUNA KU3HEAEeATeIbHOCTU, B TOM YMCe AeTeN-UHBANAOB;

8) cpouHble coumanbHbie YCayru.
Cratba 21. CpouHble coumanbHble yenyru

1. CpouHbie coumasnbHble YC/Iyrn BKAKOYatoT B cebs:

1) obecneyeHune 6ecnnaTHbIM ropAYNUM NUTAHUEM UK HabopPaMK NPOAYKTOB;

2) obecneyeHmre ogexnoi, 06yBblo U APYrMMU NpeaMmeTaMun NepBoit HeobXo4MMOCTH;
3) copelicTBue B NOSYYEHUN BPEMEHHOTO KMUIOMO NOMELLLEHUS;

4) CO,CI,GIZCTBME B NO/1ly4eHUH IOpMAM‘-IeCKOﬁ NOMOLU B UENAX 3alUNTbl NPaB U 3aKOHHbIX NHTEPECOB
I'IOI'IY‘-IBTEI'IEVI COUMaNbHbIX YCNYT;

5) CO,CI,EI‘/JICTBVIG B nNoay4YyeHuun 3KCTpEHHOI7I NMCUXONOrNYECcKo nomouwun C npuBanevyeHnem K 3TOM
pa60Te ncnxonaoros v CBF!IJ.I,eHHOCﬂy)KMTeﬂeVI,'

6) MHble CPOYHbIE COLMAbHBIE YCAYTH.

2. I'Ipep,OCTaBneHme CPO4YHbIX CcOouMaZbHbIX ycnyr B UeNAX OKa3aHWuA HEOT/I0XKHOW nomowiu
OCyLlecTBnAEeTCA B CpPOKMH, O6YCﬂOBHEHHbIe HYXOA€eMOCTbHO Nnoay4daTtesia CcouumanbHbIX YCNyr, 6es
CoCTaBsieHUA MHAMBMAyaﬂbHOﬁ nporpammbl u“ 6e3 3aKayYeHus Aoroeopa O npeaocCraBneHnn
COLUMANbHbIX YCAYyT. OcHoBaHunem ana npenocraB/sieHnA CPOYHbIX COLLMAaNbHBIX YCNYT ABNAETCA 3aAB/1EHNE
nonyyartena CouManbHbIX YCAyr, a TaKXe nojsydeHne ot megunumnHCKux, 06pa3OBaTeﬂbeIX U1 UHbIX
opraHM3au,m71, He BXOAAWMUX B CUCTEMY COUMaIbHOIo OGCHymMBaHMﬂ, VIH(I)OpMaLI,MM O rpaxpgaHax,
HYXOAWNUXCA B NpPenoctaB/IeHNUN CPOYHbIX COUMA/IbHbIX YCAyT. HOATBep)KAeHMEM npeanocrasaeHnA
CPO4YHbIX COUMNANbHbIX YCNYT ABNAETCA aKT O NPegoCTaB/IEHUN CPOYHbIX COLMA/IbHbIX YCNYT, CO,D,ep)KaLLI,Mﬁ
cBegeHnA O nonydyartene U nocCraswmke 3TUX ycnyr, Bnaax npeaocCrtaBsEHHbIX CPOYHbIX COUMaANbHbIX
ycnyr, CpoKax, aate u 06 yCnosunAax mUx npenocrtaBsieHnA. AKT O npenocraBaeHnn CPOYHbIX COLLMaIbHbIX
YCNyr noarBepXKAOaeTCA No4NMNUCbIo NX Nony4aTenA.

CraTba 22. CoaeificTBUe B NpeaoCTaBAEHUM MegULMHCKONU, NCUXONOrMYecKon, neaarormueckon,
IOpUOUNUECKOl, COUMaNbHOMW NOMOLUM, He OTHOCALWEeHCA K couuanbHbiM ycayram (coumanbHoe
conpoBoOXAaeHue)

1. Mpy HeobxoaMMOCTU rpaxKaaHam, B TOM YMUCAE POAUTENAM, ONEKyHam, NonevymuTensim, UHbIm
3aKOHHbIM NPEeACTaBUTENAM HECOBEPLLUEHHONETHUX AETEN, OKa3blBaeTCA CoAeNCTBME B NpeaocTaBAeHUn
MEANLMHCKOW, MCUXONOrMYECKOM, MNeaarorMyeckon, PUANYEcKon, CcouManbHON MNOMOLLM, He
OTHOCALLENCA K CoLManbHbIM ycayram (coumanbHoe CONpPoBOXKAeHMeE).

2. CoumanbHoe conposoxXaeHmne ocyuwecrtenaetca nytem npusnevyeHuA opraHmsau,m‘/'l,
npegocraBaAaArWmMxX Takyro NOMOLb, Ha OCHOBE MeXBeAOMCTBEHHOIO B3aMMOAEI7ICTBVIFI B COOTBETCTBUMN
CO cTaTben 28 HacCToAlWero CDe,a,epaanoro 3aKoHa. MeponpuAaTMA No counasbHOMY COMPOBOXAEHUIO
OTpa*KakoTca B VIH,CI,VIBVI,CI,yaﬂbHOVI nporpamme.

Fnasa 7. OPTAHU3ALUUA NPEOOCTABJIEHUA COUUANDBHBIX YCNYT

CraTtba 23. OpraHu3auum coumanbHOro o6cnyKmMBaHua



1. OpraHu3auMamM COLMANbHOIO OBCNYXKMBAHUA ABNAIOTCA OpraHM3aLUuMu, OCyLLecTBAAoLLINE
coumanbHoe 06CNyKUBaHME Ha A0MY, NOAYCTALMOHAPHOE colManbHoe 0bCayK1BaHUe, CTalMOHapHoe
coumanbHoe obcnyKnsaHume.

2. OpraHusaummn coumnanbHoro obcnymBaHua B cybbekTax Poccuniickon deaepaumnm co3gatotcs u
AEeNCTBYIOT C yY4eTOM METOAMYECKMX PeKOMeHAauui no pacyety notpebHocTen cybbekToB Poccuinckon
depnepauunm B pasBUTUM CETU OPraHM3aLMNIN COLMANBbHOTO 0BCNYKUBAHUA U B COOTBETCTBUM C NPaBUIaMM
opraHusaumn  AeaTeNbHOCTM  OpraHuMsauuii  CoOLManbHOrO  OBCAYKMBaAHUA, UX  CTPYKTYPHbIX
noapasaeneHumn.

3. B rocyfapcTBeHHbIX OpraHM3aumax COuManbHOro 0bCAYKMBAHMA CO34AlOTCA MONeYnUTebCckue
COBETHI.

4. CTpyKTypa, nopagok $GOpmMMpoBaHMA, CPOK MOJHOMOYMI, KOMMNETEHUMA MONEYNTENbCKOro
COBETa M MNOPAZOK MNPUHATUA MM pPelleHUn OnpeaensloTca YCTaBOM OpraHM3aummn CcoumMasibHoro
0bCNyKMBaHMA B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM Poccuidckoit depepaumm Ha OCHOBaHWMU
MPUMEPHOTO MOJIOXKEHMA O MONEYUTEIbCKOM COBETE OpraHM3aLumn CoLMaibHOro O6CYKMBAHMA.

Cratba 23.1. He3aBucMmaa oOLEHKA KauvecTBa YCNOBMA OKasaHMA YCAyr OpraHuM3aumMamm
coumnanbHOro ob6cnyKuBaHmua
(8 peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(sBegeHa dPepepanbHbiM 3aKoHOM oT 21.07.2014 N 256-03)

1. HesaBucumasa OLLEHKA KayecTBa YC/NOBWI OKasaHMA YCAyr OpraHusauMaMMU COLMAJIbHOTO
obcnykumBaHua sBasetcs OAHOM M3 popm OOLWECTBEHHOrOo KOHTPOAS M NpPOBOAMTCA B  LEenax
npeaocTaBieHMa Noay4yaTensim coumanbHbIX YCayr MHGOPMALMKM O KayecTBe YC/IOBUIM OKasaHWs ycayr
OpraHu3auUmnsaMmM COLMANbHOro 06CNYKMBAHUS, @ TAK¥Ke B LLeNsIX NMOBbILEHMA KauecTBa UX AEATENIbHOCTMU.
(4acTb 1 B peq,. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HesaBuCMMan OLLEHKA KayecTBa YC/IOBWIA OKasaHMA YCAyr OpPraHusaumMaMu COLMANbHOrO
obcnyKMBaHUA NpPeaycMaTpPUBaEeT OLEHKY YCN0BUIM OKasaHMA YCayr Mo TaKMM OBWMM KpUTepusam, Kak
OTKPbLITOCTb M AOCTYNHOCTb MHPOPMaLMM 06 opraHM3ayMm CoLManbHOro 0bcnyKMBaHUS; KOMGOPTHOCTb
YC/IOBUI NpeaocTaBieHna coumanbHbIX YCAYr, B TOM YUC/e BPEMS OUOAHUSA NPeaoCcTaBAEHUs YCAYT;
006poXKenaTeNnbHOCTb, BENK/AMBOCTb PAabOTHMKOB OpraHM3auuM  CcoumanbHOro 0b6CAyXKMBaHUS;
YO,0BNIETBOPEHHOCTb KaYeCTBOM YC/IOBUI OKa3aHUA YCAYT, a TaKKe AOCTYNHOCTb YCAYT AN MHBAIMA0B.
(4acTb 2 B peq,. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucuMMmaa ouUeHKa KayecTBa YC/IOBUI OKas3aHMA YCAyr OpraHms3aumMaMn COLMANbHOro
06CNYKMBAHMA NPOBOAMTCA B COOTBETCTBUWM C NOJIOKEHUAMM HacTosAwen ctaTbU. Mpu nposeaeHUU
HE3aBMCUMOWM OLLEHKM KAYecTBa YC/I0BUIM OKa3aHWUA YCAyr opraHM3aLmMaMm COLMaibHOTo 06CAYKMBaAHUSA
ucnonb3yetcs obuwenocTynHas uHPopmauma 06 oOpraHusauuax CcouManbHOrO  0BCAyKUBAHMS,
pa3meLlLaeman Takxe B Gopme OTKPbITbIX AAHHbIX.

(4acTb 3 B peq. deaepanbHoro 3akoHa ot 05.12.2017 N 392-03)

4. Y1patun cuny. - PepepanbHbiii 3akoH 0T 05.12.2017 N 392-93.

5. B uenax cosgaHuA ycnosmﬁ Ana opraHmsaunn nposeneHuA He3aBMCMMOW OUEHKMN Ka4yecTBa
YCHOBMVI OKa3aHwnA ycnyr opraHnsaumamm coumaabHoOro O6CJ'Iy)'KMBaHMFIZ

1) ObuwectBeHHaa nanata Poccuitickoli ®egepaumm no  06palleHMo  YNOAHOMOYEHHOMO
denepanbHOro opraHa UCNOAHUTEbHON BNACTU He MO3gHEee YeM B MECAYHbIN CPOK CO AHA MOAy4YeHun
YKasaHHoro obpauweHua dopmupyeT M3 uynMcna npeacrtaButenei 06LEepPOCCUMCKUMX 06LLEeCTBEHHbIX
OpraHuWsauuMii, Cco3gaHHbIX B ULeNAX 3aliMTbl MNpPaB WM MHTEPECOB rpaxAaaH, o0b6LLepoCCUnCKMX
06LEeCTBEHHbIX 06beAMHEHUIA MHBANUAOB, 06LLEePOCCUNCKMX 0BLECTBEHHbIX OpraHM3aumMii BeTepaHos
06LLECTBEHHbIA COBET MO MNPOBEeAEHMIO HEe3aBUCMMOM OLEHKM KayecTBa YC/IOBMIA OKasaHuAa ycayr
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OpraHM3aumMaMM  COLMANbHOTO OBC/NYKMBAHMA, YydypeauTenem KOTOpbiX ABAfeTcA Poccuiickan
depepaums, a TakKe HerocyaapCTBEHHbIMM OPraHU3aUMSAMM COLMANbHOTO OBCNYKMBAHMA, KOTOpPble
OKa3blBaAlOT COLMabHble YCAYTK 3a CYET CpeacTB peaepanbHOro 6iogyKeTa, U yTBEPKAAET €ro CocTas.
ObuwiectBeHHan nanata Poccuiickoin Pepepaunm MHGoOpMUPYET YNONHOMOYEHHbIN deaepanbHblin opraH
WUCMOJIHUTENBHOW B/IaCTM O COCTaBe CO343HHOrO MPU 3TOM OpraHe OO6LEeCTBEHHOro coBeTa no
npoBeAeHNI0 He3aBUCMMOW OLLEHKM KauyecTBa YC/I0BUIA OKa3aHWA YCAyr OpraHM3aumMammn CoumaibHOro
obcnyuBaHuA. lepeyeHb oOpraHU3auMii CoUMaNbHOIrO OOC/YKMBAHUA, B OTHOLIEHUU KOTOPbIX HEe
npoBoAMTCA He3aBUCMMasi OLEHKa KayecTBa YCNOBMIA OKasaHUA UMM YOIy, YTBEpPXKAAeTcs
YNONHOMOYEHHbIM  dpesepanbHbIM  OPraHoOM  UCMONHUTENIbHOW  BNacTM € NpeaBapuTesibHbIM
obcyxaeHnem Ha obLEeCTBEHHOM cOBeTe Mo MPOBEeAEHUID HEe3aBUCMMOW OLLEHKM KayecTBa YC/IOBUM
OKa3aHWsA yCIyr opraHn3aumsamm coumManibHOro 06CNyKMBaHUs;

2) obuiecTBeHHble Nanathl cybbekToB Poccuiickoit ®epepaumm no ob6palLeHmo YNOAHOMOYEHHbIX
OpraHoB MCMNONHUTENbHOM BAAcTU cybbekToB Poccuitickon ®epepaumm He nosgHee Yem B MECAYHbIN
CPOK CO AHA NOJly4eHMA yKa3aHHOro obpalLeHna GopmupytoT U3 Yncaa npeactaBuTeneit obLecTBeHHbIX
OpraHu3aunii, co3gaHHbIX B LEeAax 3almTbl NPaB U MHTEPECOB MPa*kaaH, 06LWEeCcTBEHHbIX 06beaANHEHN
WHBANNAO0B, OOLLECTBEHHbIX OpraHM3aLuMii BeTEepaHOB OOLECTBEHHbIE COBETbl MO MNPOBEAEHUIo
HE3aBMCUMOW OLEHKM KauecTBa YC/I0BUIM OKa3aHMA YCAYyr OpraHU3aLMAMM COLMANbHOro obCnyKnMBaHus,
KOTOpble PacnosIoXKeHbl Ha TeppuTopuax cybbekToB Poccuitckon ®epepaunn u yupeanutenaiMmm KoTopbix
AsnaoTcA cybbekTbl Poccuiickont Pepepaumu, a TakKe HeErocyapCTBEHHbIMM - OpraHU3aLMAMM
CcouManbHOro o6CNYyXKMBaAHUA, KOTOPble OKasblBalOT COUMajsbHble YCAYrM 3a CcyYeT OAMKETHbIX
accMrHoBaHui  bBrloaketoB cybbekToB Poccuiicko depepaumm, U yTBEPXKOAOT MX  COCTaB.
Ob6uwecTBeHHble NanaTbl cybbekToB Poccuinckon Pepepaunm MHGOPMUPYIOT OpraHbl roCyAapCTBEHHOM
BNacTM cybbekToB Poccuiickon Pepepalmm 0 cocTaBe CO3LaHHbIX MPU 3TUX OpraHax obLecTBeHHbIX
COBETOB MO MPOBEAEHUIO HE3aBUCMMOWM OLEHKM KAyecTBa YC/I0BMIN OKa3aHWA yCayr opraHu3aumamu
coumnanbHoro obcaykusaHums.

(4acTb 5 B peq,. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CoctaB 06LWEeCTBEHHOrO COBETa MO MPOBEAEHMIO HE3AaBMCMMOM OLLEHKM KayecTBa YCA0BUM
OKasaHuA yCayr opraHMsauMaMM COUMaNbHOro obCnyXKMBaHWS (Oanee - OOLLECTBEHHbLIM COBET MO
HEe3aBUCMMOWN OUEHKe KayecTBa) YyTBep)KAaeTca CPOKOM Ha Tpu roga. [Mpu  dopmupoBaHum
06L,ecTBEHHOrO COBETA NO HE3AaBUCUMMOW OLLEHKE KayecTBa Ha HOBbIN CPOK OCYLLLECTBAETCA USMEHEHME
He MeHee TPeTu ero coctasa. B coctaB obwecTBEHHOro coBeTa NO HE3aBUCMMOM OL,EHKE KayecTBa He
MOTyT BXOAWTb MNPEACTAaBMTENM OPraHOB roOCyAapCTBEHHOM BANacTu, obWecTBeHHbIX 0b6beaAnHEeHW,
OCYLLECTBAAOWMX AeATeNIbHOCTb B chepe COouManbHOro 0o6CNYKUBAHMA, a TaKkKe pyKoBoauTenn (ux
3aMecTUTeNN) N PabOTHUKMU OpraHM3aunin coumnanbHoro obcnykmeaHums. Mpu 3Tom 06LWECTBEHHbBIN COBET
Nno HEe3aBMCMMOM OUEHKe KayecTBa MpuBAEKaeT K cBoel paboTe npeactaButeneil o6LLECTBEHHbIX
06beANHEHU, OCYLLECTBAAIOLNX AeATeNbHOCTb B chepe coumanbHOro obenyKmeaHus, obLecTBeHHOM
nanatbl gnsa obcyRaeHma n GopMUPOBaAHMA PE3YIbTAaTOB TaKoM OLEHKN. YMCno YneHoB 06 eCTBEHHOTO
coBeTa MO HE3aBMCMMOM OLEHKe KayecTBa He MOKeT 6biTb mMeHee 4yem MATb 4YenoBeK. YneHbl
0bLECTBEHHOrO COBETa MO HEe3aBMCMMOM OLLEHKE KayecTBa OCYLLECTB/AIOT CBOK AeATENbHOCTb Ha
obuecTBeHHbIX Hayanax. MHdopmaumsa o AesTeNbHOCTM COOTBETCTBYIOLLEro 06LECTBEHHOrO COBETA NO
HEe3aBUCMMOWN OLLEHKE KayecTBa NOAJIEXMUT pasmelleHuto B ceTn "MHTepHeT" Ha oduumanbHoOm cainTe
COOTBETCTBEHHO YNOJHOMOYEHHOro ¢enepanbHOrO OpraHa MWCMNONHUTENbHOMW BflacTM, OpraHa
WUCNONHUTENbHOM BnacTn cybbekTa Poccuiickoit Peaepauum.

(4acTb 5.1 BBeaeHa PeaepanbHbiMm 3aKkoHOM oT 05.12.2017 N 392-93)

5.2. NMonoxkeHne 06 obLECTBEHHOM COBETE MO HE3aBUCMMOM OLEHKE KayecTBa yTBeppaaetcs
OpPraHoOM rocyapCTBEHHOW BAACTU, NMPWY KOTOPOM CO34aH YKa3aHHbIM 06L,eCcTBEHHbIN COBET.
(4acTb 5.2 BBeaeHa ®eaepanbHbiM 3aKkoHOM oT 05.12.2017 N 392-93)

6. MokasaTenn, xapaKrepmsylolime obLimMe KpUTepMM OLEHKM KayecTBa YCNOBUI OKasaHUA ycayr
OpraHM3aUMAMM COLMANBHOTO OBCAYXUBAHWA, B OTHOLIEHMM KOTOPbIX MPOBOAMTCA He3aBUCMMAsA
OUEHKa KayecTBa YCNOBMI OKasaHWA UMK YCAYr, YCTaHABAMBAKOTCA YNOJHOMOYEHHbIM deaepanbHbIM
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OpPraHOM MCMONAHUTENBbHOM BNACTU C NpeaBapuTenbHbiM obcyXaeHnem Ha obLiecTBEHHOM COBETe Mo
He3aBMCUMOM OLEHKe KayecTBa.
(4acTb 6 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-¢3)

7 - 8. YTpatuaum cuny. - PegepanoHbiii 3akoH oT 05.12.2017 N 392-93.

9. HesaBucMMas oOUEHKa KayecTBa YC/I0BMI OKasaHMA YCAyr OpraHM3auMaMK COLMANbHOTO
ob6cy»KMBaHUA NPoOBOAMTCA 0OLECTBEHHbIMW COBETAaMW MO HE3aBUMCMMOW OLEHKE KayecTBa He yvalle
Yyem OAMH pas B rof, U He pexxe Yem oAMH pa3 B TPM roAa B OTHOLLIEHUWN OZIHOM U TOM e opraHmnsaLmu.
(4actb 9 B pea. depepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

10. ObwecTBEHHbIE COBETLI NO HE3ABUCMMOM OLLEHKE KayecTBa:
(8 peq,. PepgepanbHoOro 3akoHa ot 05.12.2017 N 392-93)

1) onpeaenAloT nepevyHyM OpPraHU3aUMii COLMaNbHOrO OBC/IYXMBAHWUA, B OTHOLUEHUU KOTOPbIX
NPOBOAUTCA HE3aBUCMMan OLLEHKa;

2) NPUHMMAIOT y4acTMe B PacCMOTPEHUM MPOEKTOB AOKYMEHTauMW O 3aKynkax pabor, ycayr, a
TaK)Ke MPOEKTOB rOCYAAapPCTBEHHbIX KOHTPAKTOB, 3aK/IHOYAeMbIX YMOJHOMOYEHHbIM deaepasbHbIM
OpraHoOM UCMOSIHUTE/IbHOM BNACTM, YNOJHOMOYEHHbIMM OpraHamu cybbekTos Poccuiickoit ®epepaunm ¢
OopraHusaumen, KoTopas ocyLecTeaseT coop n 0606LweHne MHGoOpPMaLIMKN O KayecTBe YC0BUI OKasaHUA
YCAYr OpraHmn3aumsamu coumanbHoro obcnyKmBaHus (aanee - onepatop);

(n. 2 B pea. ®epepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yTpaTun cuny. - deaepanbHbiii 3aKoH o1 05.12.2017 N 392-93;

4) ocywecTBNAIOT HEe3aBUCUMMYIO OLEHKY KauyecTBa YC/IOBUM OKasaHWA YCAyr opraHu3auusamu
coumnanbHoro obcayRnBaHUA ¢ ydeTtom MHbOpMaLUK, NpeacTaBAeHHOM onepaTopom;
(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5) npeacTaBnAOT COOTBETCTBEHHO B YNOJIHOMOYEHHbI deaepanbHbli opraH MCNONHUTENbHOWM
BNACTWU, YNOJHOMOYEHHble opraHbl cybbekToB Poccuiickoit depepauuun pesynbTaTbl He3aBUCUMOM
OLEHKM KayecTBa YC/IOBUA OKa3aHMA YCAYr OpraHU3auusamM COUMaNbHOrO OBCNYXKUBaHUA, a TaKwKe
npeasoXeHuna ob yaydlleHnn Kayectsa UX AeATeNbHOCTH.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3akntoueHne rocyLapcTBEHHbIX KOHTPAKTOB Ha BbINONHEHWE PaboT, OKasaHue ycayr no cbopy
M 0bobweHnio MHPOPMAUMM O KauyecTBe YC/NIOBUM OKasaHUA YCAYr OpraHU3auMaMM COLMANbHOro
06CNYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOoZaTesnbcTBOM Poccuiickon Pepepauum o
KOHTPAKTHOM cucteme B chepe 3aKynok ToBapos, paboT, ycnyr ana obecnevyeHus rocyfapcTBEHHbIX U
MYHUUMNANbHbBIX  HYXA. YNOAHOMOYEHHbI  defepanbHblil  OpraH  WMCNOJIHUTENbHOW  B/IACTH,
YNONHOMOYEHHbIE OpraHbl rocyfapcTBeHHOM Bnactu cybbektoB Poccuiickolt  Pepepauymn  no
pesynbTaTaM 3aK/AOYEHMA TOCYAAPCTBEHHbIX KOHTPAKTOB OGOPMAAIOT peweHne o6 onpeaeneHun
onepaTopa, OTBETCTBEHHOIO 33 cbop M 0606LeHNe MHGOPMALMM O KavecTBe YCA0BUIA OKasaHuA ycayr
OpPraHM3auUMAMM COLMANBHOTO OBCNYXKUBAHUSA, @ TaKKe NPU He0H6X0AMMOCTU NPeAOCTaBAAIOT OnepaTopy
061Lef0CTYNHY0 MHGOPMALUMIO O AeATENbHOCTU AAHHbIX OpraHM3aumin, Gopmupyemyto B COOTBETCTBUM
C roCyapCTBEHHOM M BEAOMCTBEHHOM CTAaTUCTUUYECKOM OTYETHOCTbIO (B C/lyYae, eC/iM OHA He pasmelleHa
Ha opULMANbHOM CaliTe opraHM3aumm).
(4acTb 11 B pea. depepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. MocTynuBlLaa COOTBETCTBEHHO B YNOJHOMOYEHHbIN denepanbHbli opraH UCMOAHUTENbHOW
B/1ACTW, YNOJHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon Pegepaumn nHdopmauma o pesynbTaTax
HEe3aBMCMMOM OLEHKM KayecTBa YC/I0BMIA OKasaHWA YCayr OpraHM3auMammn coumanbHoro obeayKusaHuma
noaneKmMT o6a3aTelbHOMYy PacCMOTPEHMIO YKa3aHHbIMW OpraHaMm B MECAYHbIA CPOK U yuyUTbiBaeTCA
MMM NpU BblpaboTKe Mep MO COBEPLIEHCTBOBAHUIO AEeATeNbHOCTM OpraHM3auuii CoLManbHOro
06CNYKMBAHMA N OLEHKE AeATeNIbHOCTU UX PYKOBOAUTENEN.
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(B peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. UHpopmauma o pesynbTaTax HE3aBUCUMMOM OLEHKM KayecTBa YC/IOBMW OKasaHUA YyCayr
OpraHn3aunaMM CoumanbHOro obCcNyKMBAHUA Pa3MeELLLAETCA COOTBETCTBEHHO:
(B peq,. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) ynonHomoueHHbIM dpeaepanbHbIM OPraHOM UCMONHUTE/IbHOM BAACTM Ha opuLMaNbHOM caiiTe
ONA  pasmeleHns MHPoOpMaLMM O rOCYAAPCTBEHHbLIX W MYHULMMOANbHBIX YYPEKOEHMAX B CETU
"HTepHeT";

2) yno/HOMOYEeHHbIMM opraHamu cybbekToB Poccuitckoit Pepepaumnmn Ha cBoux oduLManbHbIX
canTax u opMUMaNbHOM CaNTe ANa pasmeLLeHMAa MHPOPMALMKM O FTOCYAAPCTBEHHbIX U MYHUUMNAAbHDIX
yypexkaeHusx B cetu "UHTepHeT".

(8 peq,. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CoctaB MHpopMaLMm O pe3ynbTaTax HE3aBMCMMOM OLLEHKW KayecTBa YC/I0BUIA OKa3aHUA yCayr
OpraHu3aunamMmM CouManibHOro 06CYKMBaHMA, BKAOYAA eAnHble TpeboBaHMA K Takol MHpopmaLmum, 1
NopALoK ee pasmelLeHMa Ha odMLMAIBbHOM caliTe ANA pasmeLLeHMa MHPOPMaLLIMK O FoCyAapPCTBEHHbIX
M MYHMUMNA/AbHBIX  yyperaeHuax B cetn "MHTepHeT" onpenenatoTcd  YNOJAHOMOYEHHbIM
MpasuTenbctBom Poccuiickonn Pepepaumm desepanbHbiM OPraHOM UCNOAHUTENIBHON BAACTH.

(8 peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YnonHomoueHHbIN deaepanbHbllii opraH UCNOMHUTEIbHOW BAACTU, YNONHOMOYEHHbIE OpraHbl
cybbekToB Pocculickoin degepaumy M OpraHM3aumm COUManbHOro 0bCNyKuBaHMA obecneynBaloT Ha
cBoMX oduUManbHbIX caTax B ceTh "MHTepHeT" TeXHMYECKY0 BO3MOMKHOCTb BbIPaXKEHUA MHEHWM
NoyYaTeNs MU YCAIYT M UHBIMU TPaXKAaHaMM O KauecTBe YC/I0BMIA OKa3aHWA 3TUX YCAYT.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobaoaeHnem npoueayp npoBefeHMa He3aBUCMMOM OLLEHKM KauyecTBa YCA0BUI
OKasaHWA YCAyr OpraHM3auusamMu COUManbHOro O6CNYXKUBAHUA OCYLLECTBAAETCA B COOTBETCTBMMU C
3aKoHoZaTenbcTBOM Poccuiickoit Geaepaunu.

(8 pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PyKoBOAgMTENW T[OCYAAPCTBEHHbIX OPraHM3aumMi  COUMANbHOFO OOCNYXKMBAHUA  HecyT
OTBETCTBEHHOCTb 33 HEMPUHATUE Mep MO YCTPAHEHWUIO HEAOCTATKOB, BbISIBIEHHbIX B XO4€ HEe3aBUCUMOA
OLEHKM KayecTBa YCNOBUM OKasaHMA YCAYr OPraHM3auMAMKM COLMaNbHOTO OBCAYKMBAHWA, B
COOTBETCTBUM C TPYyAOBbIM 33aKOHOAATENbCTBOM. B  TpygoBbix [0OroBopax € PyKOBOAUTENAMM
OpraHM3aunn coumanbHoro obcnykueaHua B nNokasatenu 3GPeKTUBHOCTM pPaboTbl pyKoBoauTenel
BK/IIOYAIOTCA pe3y/ibTaTbl HE3AaBUCMMOW OLLEHKM KayecTBa YC/NOBWMIM OKas3aHWA YCAyr opraHuM3auuamu
COLUMANbHOro 06CNYKMBAHUA U BbINOAHEHUA MAAHA NO YCTPAHEHUIO HEAOCTAaTKOB, BbIAB/EHHbIX B X04€
TaKoW OLLEHKM.

(4acTtb 17 BBeaeHa ®enepanbHbiM 3aKoHOM oT 05.12.2017 N 392-93)

18. Pe3ynbtaTbl HE3aBMCMMOM OLEHKM Ka4yecTBa YC/0BMW OKasaHWA YCaAyr opraHuM3auuamu
COLUMANBHOro 06CNYKMBAHUA YUUTLIBAIOTCA NPU OLeHKe 3GPEKTUBHOCTM AEATENIbHOCTU PYKOBOAMUTENS
ynosHOMOYeHHOro ¢deaepanbHOro OpraHa WCNOJMIHUTENbHOW BNACTW, BbICWIMX LOMMKHOCTHBIX UL,
(pyroBOAUTENEN BbICLUIMX MCMOAHUTENbHBIX OPraHOB rocyAapCTBEHHOW BAacTu) cybbekToB Poccuitckoi
depepauum u pykoBoguTeNein opraHoB UCMOIHUTENIbHOM BNacTn cybbekToB Poccuiickont Pegepaunu.
(4acTb 18 BBeAeHa PenepanbHbiM 3aKoHOM oT 05.12.2017 N 392-93)

Cratba 24. UHHOpMaLMOHHbIE cUCTeMbI B chepe coumanbHOro obcnyKusaHusa
1. WHdopmMauMOHHbIMM cucTemamu B cdepe coumanbHoro obcayKuBaHua (ganee -

MHPOPMALMOHHbIE CUCTEMbI) OcywecTBasAloTcA cbop, XpaHeHue, obpaboTka M npepocTaBiAeHue
MHPOPMALMM O MNOCTaBLUMKAX COLUMaANbHbIX YCAyr (peecTp MNOCTaBLMKOB COUMaNbHbLIX YCAYr) U O
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nosy4yatensix CoumanbHbIX yCayr (pernctp nonydarteneit coumanbHbIX YCAYr) Ha OCHOBAHUWU AaHHbIX,
npeacTaBiAeMblX MOCTaBLUMKAMM COLMAJbHbIX YCAYT.

2. Onepatopamn WMHOPOPMALMOHHDBIX CUCTEM ABAAIOTCA YMNONHOMOYEHHbIA OpraH cybbekTa
Poccuiickoit depepaunm U opraHM3aumM, C KOTOPbIMM YKa3aHHbIA OpraH 3akaluua AoroBopbl 06
3KcnyaTaumMm MHGOPMALMOHHbIX CUCTEM.

3. MHbopmauma, cofepskawasncs B WHPOPMALMOHHbLIX CUMCTEeMax, WMCMO/b3yeTca B Lenax
MOHMUTOPMHIA COLMAaNbHOIO 06CNYKUBAHUSA, OCYLLECTBIEHUA rOCYAapCTBEHHOrO KOHTPOAA (Haa3opa) B
cdepe coumanbHOro 06Cny»KMBaHMA B COOTBETCTBMM CO cTaTbel 33 HacToslero ®eaepasbHOro 3aKoHa U
B MHbIX LENifX, onpeaesieHHbIX 3aKoHoAaTeIbcTBom Poccuitckont degepaunu.

CraTtba 25. PeecTp NOCTaBLWMKOB COLMANbHbIX YCAYr

1. PeecTp noCTaBLUMKOB coLmanbHbixX ycayr dopmupyeTcs B cybbekTe Poccuinckoit egepaumu.

2. BK/lOYEHME OpPraHU3aLMi COLMANBbHOTO OBCYKMBAHUA B PEECTP MOCTABLLMKOB COLMA/bHbIX
YCNIYT OCyLLLeCTBAAETCA Ha A06POBO/IbHOM OCHOBE.

3. PeecTp NOCTaBLLMKOB COLMAbHBIX YCYT COAEPHKUT CAeAYIOLLY0 MHPOPMaLMIO:
1) perucTpaLMoHHbIi HOMep YYeTHOM 3anucu;
2) nosHOE U (eC/IM UMeeTCs) COKPALLEHHOE HAMMEHOBAHME NOCTaBLLMKA COLMAbHbIX YCYT;

3) paTta  rocyAapCTBEHHOW  perucrtpaumMm  IOpUAMYeckoro  avua,  UHAMBUAYaNbHOroO
npeanpuHUMaTens, ABAAIOWMNXCA NOCTaBLUMKaMK COLMANbHbIX YCAYT;

4) opraHu13aLMOHHO-NpaBoBasA ¢popMa NOCTaBLLMKa COLUMANbHBIX YCAYT (ANA IOPUANYECKUX NL);

5) appec (MecTo HaxoXAeHusA, MecTo NpeaoCcTaBAeHNA COLMabHbIX YCAYT), KOHTAKTHbIN TenedoH,
aapec 3N1eKTPOHHOM NOYTbl NOCTaBLUMKa COLMUANbHBIX YCAYT;

6) (baMVI!'IMFI, nmA, OT4ECTBO pyKOoBOAUTENA NOCTaBLWMKA COLLMa/IbHbLIX YCNYT,

7) uHboOpmMaLMA O AMUEH3UAX, MWMEIWMUXCA Y MNOCTaBWMKA couManbHbiX ycayr (npwm
HeobxoaMmocTH);

8) cBegeHMa o GopmMax coLManbHOro obcnyKnBaHus;

9) nepeyeHb NPeAOCTaBAAEMbIX COLMAbHBIX YCAYr Mo GOpPMam COLMANbHOrO 06CNYKMBAHUA U
BMAaM COLMANbHbIX YCAYT;

10) Tapudbl Ha NpeaoCTaBAAEMbIE COLManbHbIEe YCIyrM No Gopmam coumanbHOro obcayKMBaHuA
W BUAAM COLMANbHbIX YCAYT;

11) vHbopmauma o6 obuwem KonuyecTBe MeCT, MpeAHasHauYeHHbIX A4 NpefocTaBiAeHMs
COLMaANbHbIX YCAYT, O HaAMYMM cBOBOAHbIX MECT, B TOM YMcae No Gopmam CoumanbHoOro obcayKmMBaHus;

12) nudopmauma 06 ycnoBuax NpeaocTaBaeHna COLMaNbHbIX YCAYT;
13) nHdopmauma o pesynbTaTax NPOBEAEHHbIX MPOBEPOK;
14) nudopmauma 06 onbiTe paboTbl NOCTaBLLMKA COLMANbHBIX YCAYF 33 NocaeaHMe NATb NEeT;

15) nHaa nHdopmaumsa, onpeaeneHHas MNpasuTenbcTteom Poccuitckoit degepaunm.



4. PeecTp NOCTaBLMKOB COLManbHbIX ycayr B cybbekTe Poccuinickoit Pepgepaummn pasmellaeTca Ha
odunuManbHOM canlTe YNoJHOMOYEHHOro opraHa cybbeKkta Poccuitckon ®epepaunn B cetn "MHTepHet" B
COOTBETCTBMMU € TpeboBaHMAMM 3aKoHOoAaTeNbCcTBa Poccuniickoin Pepepaumn.

5. nOCTaBLLI,VIK COUMaNnbHbIX YCAYr C MOMEHTa ero BK1o4YeHnA B peectp NoCTaBLUMKOB COUUNaAIbHbIX
YC/IyT HeceT OTBETCTBEHHOCTb 3a [JOCTOBEPHOCTb M aKTya/bHOCTb MHPOPMaLIMKM, COAEPIKALLENACA B 3TOM
peectpe.

6. MHbopmauma o mocTaBLLMKAX COLManbHbIX yCayr pasmellaetca B EAMHON rocyaapcTBeHHON
MHGOPMALMOHHON cuUCTEME couManbHOro obecnedyeHus. PasmelieHMe W MosydyeHWE YKa3aHHOM
mHpopmaumm B EauHOM rocyaapctBeHHOM WMHGOPMALMOHHOW CUCTEME COLMasbHOro obecnedvyeHus
OCYLLEeCTBAAOTCA B cOOTBETCTBMM ¢ PepepanbHbiMm 3akoHom oT 17 utona 1999 roga N 178-®3 "O
rocyA,apcTBEHHON coLManbHOM nomolLum”.

(4acTb 6 BBeAeHa PenepanbHbim 3akoHom oT 07.03.2018 N 56-d3)

CraTtbAa 26. Peructp nony4yateneit counanbHbIX ycayr

1. PerucTp nosyyatenei coumanoHbix yenyr dopmupyetca B cybbekte Poccuiickon ®egepaunm Ha
OCHOBaHWW JaHHbIX, PEA0CTaBAAEMbIX MOCTaBLLMKAMM COLMANbHbIX YCAYT.

2. Peructp nonyyatenei coumanbHbIX YCAYT COAEPKUT CAeAyIOLLY0 MHPOPMALMIO O nosy4yatene
COLMaANbHBIX YCAYT:

1) pernctpaLMOoHHbIN HOMEp YYeTHOM 3anncu;

2) dpammama, ums, oTYECTBO;

3) paTta poxaeHus;

4) non;

5) agpec (MecTo *K1tenbcTsa), KOHTAKTHbIN TenedoH;

6) cTpaxoBoi Homep UHANBUAYaNbHOIO INLEBONO CHETA;

7) cepuma, Homep nacnopta UanM AaHHble MHOINO AOKYMEHTA, yaocCTtoBepAowero M4YHOCTb, AaTa
BblAa4yn 3TUX AOKYMEHTOB U HAMMEHOBAHUE BbldaBLUEro X OpraHa;

8) fata obpaleHmA c Npocbboi 0 NpeAoCTaBAeHUN COLMANbHDBIX YCAYT;
9) naTa opopMIEHNA U HOMEP UHANBUAYANBHON NPOrPaMmbl;

10) HavMmeHOBaHWe NOCTaBWMKA MWAM HAMMEHOBAHWMA MOCTABLMKOB COLMANbHbIX YCAYT,
peanusyloWwmx MHANBUAYANbHYIO NPOrpammy;

11) nepedyeHb COUMANbHbIX YCAyr, nNpeaocCTaBNEHHbIX W NPEeAOoCTaBaAAEeMbIX Mnoay4vyaTento
COUMaNbHbIX YCNYr B COOTBETCTBUU C 3aK/TIIOYEHHBbIM A0IroBOPOM O NpeaocCTaB/IEHNUN COUMANIbHBLIX YCNYT C
YKa3aHnem Tapmbos, CTOMMOCTU CcouManbHbIX ycnyr gnAa nosy4vyatena counanbHbIX ycnyr, NCTOYHUKOB
d)VIHaHCVIpOBaHVIFI, nepnoanyHOCTUN N pe3ynbTaToB UX NPEeAOCTAaBNEHNA,

12) nHan nidopmaumsa, onpeaeneHHas MNpasuTenbcTBom Poccuitckoit degepaunm.

3. WHbopmauma o noayyaTenAax CcoumanbHbIX YCAYr, a TaKXKe O COUMaNbHbIX YCayrax,
npenocTaBAAemMbIX MM B COOTBETCTBUM C HacToAlwmMM PenepasbHbiM 3aKOHOM, pasmelaetca B EguHon
rocyapcTBeHHOM MHGOPMALMOHHOM cUCTEME coLManbHOro obecneyeHus. PasmelleHme u nosydyeHue
YyKasaHHOM uWHpopmaumm B EAMHOM rocygapcCTBeHHONM WMHGOPMALMOHHOM CUCTEME COLMANbHOMO
obecnevyeHuUs ocyLLecTBAAOTCA B cooTBeTcTBMU ¢ PeaepanbHbiM 3akoHOM OT 17 niona 1999 roaa N 178-
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@3 "O rocyaapcTBeHHOM coumabHOM nomoum".
(4acTb 3 BBeaeHa PenepanbHbim 3akoHoM 0T 07.03.2018 N 56-3)

CratbAa 27. TpeboBaHUA K NOpAAKY NPeaoCcTaBeHNA COLUNANbHBIX YyCayr

1. MopagoK nNpepocTaBAeHUA COLManbHbLIX ycayr obsasateneH Aaa UCMONHEHMSA MOCTaBLMKaAMMU
COLMANbHbIX YCAYT.

2. NopagoK npeaoctaBAeHMA COLUMabHbIX YCAYr ycTaHasAuMBaeTcs no ¢Gopmam CouMabHOro
06CNYKMBAHMA, BUAAM COLMANbHbIX YCAYT U BK/OYaET B cebn:

1) HaMeHOBaHWe coLManbHOM yenyru;
2) cTaHZapT COUMaNbHOW yCnyru;
3) npaBwaa NpeaocTaBAeHMA COLMANbHOM ycayrM 6ecnnaTHO 60 3a NAaTy UM YaCTUYHYIO NAaTy;

4) TpeboBaHMA K [OeATeNbHOCTM NOCTaBLMKa COUManbHOW ycnyru B cdepe CoumanbHOro
obcnykumBaHus;

5) nepedyeHb 4OKYMEHTOB, HeO6XO,£I,MN\bIX Aana npenocrassieHunA cou,maanoﬁ ycnyru, C ykasaHnem
AOOKYMEHTOB U VIHd)OpMaLI,VIM, KOTOpble A0J/IXKeH npeacrtaBuTb noJsiydaTtesib COLI,VIal'IbH017I ycnyrn, wm
AOKYMEHTOB, KOTOPble noanexat npeacraBeHN0 B paMKax mexXBegoMCTBEHHOTO VIHd)OpMaLI,VIOHHOI'O
B3aMMOLI,el‘/JICTBVIF| U npeacraBaaoTCcA noayvyartenem cou,maanoﬁ ycnyrm no COBCTBEHHOM MHUNUnaTnBe,

6) MHblE NOMOXKEHWA B 3aBUCMMOCTU OT GOPMbI COLMANIbHOTO 0BCNYKMBAHMA, BUAOB COLMANbHBIX
ycnyr.

3. CTaHAapT coLManbHOM yCnyrv BKAKOYAeT B cebs:

1) onvcaHWe coumanbHOM ycnyru, B TOM Yncie ee o6bem;

2) CPOKM NpenoCcTaBAEHMA COLMANBHOM YCAYTHY;

3) noayweBoi HOPMATUB GUHAHCUPOBAHMA COLLMANBHOM YCAYTU;

4) NnoKasaTean KayecTBa M OLeHKY pe3y/IbTaToB NPeAoCTaBeHUA CoLnanbHOM yeayru;

5) ycnosuna npenocraBneHuA cou,maanoﬁ ycnyru, B TOM 4Yucne ycnosuma [OOCTYNHOCTU
npenocrasneHnA cou,maanoﬁ ycnyrm gna WUHBannaos M Apyrux avy, C y4eTom OrpaHM‘-IEHMVI nx
KN3HeeATe/IbHOCTH,

6) NHble HEO6XO,£1,VIMbIe AnAa npeaocrasaeHnA cou,maanoﬁ YCNYyrn NnoNoXKeHnA.

Cratba 28. MeXBeAOMCTBEHHOE B3aMMOAENCTBME MNpPU  OpraHM3aumMM  COLMANbHOrO
obcnymnBaHua B cybbekTe Poccuiickot degepauumn

1. MeKBeAOMCTBEHHOE B3aMMOLENCTBME MPU OPraHU3aLMuM COLMANBbHOTO OOCAYKMBAHMA B
cybbekte Poccuiicko ®Pepepaumm U COLMANBHOIO COMPOBOMAEHMA OCYLLECTBAAETCA Ha OCHOBE
pernameHTa MeXBeLOMCTBEHHOrO B3aMMOALEWNCTBUA, OMPEAEeNAIOEro COAEep!KaHMe U NopAdoK
OEeNCTBUI OpraHoB rocyaapcTBeHHOM BnacTu cybbekTa Poccuiickon deaepaunn B CBs3U C peanmsaumen
nosiHomoumii cybbekta Poccuninickont egepaumm, ycTaHOBNEHHbIX HacToAWMM PeepasibHbIM 3aKOHOM.

2. PernameHT mexBeaoMCTBEHHOIO B3aMMOAEﬁCTBMH onpegenaer.

1) nepeyeHb OpraHOB TrOCYAapCTBEHHOW BAacTM cybbekta Poccuitickot  depepaunu,
OCYLLECTBAAIOLLMX MEXBEAOMCTBEHHOE B3aMOAENCTBUE;
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2) BMAbl [eATeNbHOCTW, OCYLIECTBASEMOM OpraHaMn rocyAapCTBEHHOW B/lacTM CybbekTa
Poccuiickon ®epepaumu;

3) nopsaaoK 1 Gopmbl MeKBeJOMCTBEHHOIO B3aMMOAENCTBUS;

4) TpeboBaHMA K cofeprKaHuio, dopmam U ycnoBuam obmeHa UHPOpMaLMen, B TOM YUCae B
3/IEKTPOHHOM dopMe;

5) mMexaHusm peanusaumMv MepornpuATUA MO COLMaNbHOMY COMPOBOMAEHUIO, B TOM 4ucCie
NopsAAOK NpUBAEYEHNUA OpraHmn3aLmMid K ero OCyLLECTB/IEHUIO;

6) NOpPAAOK OCYLLECTBAEHWUS TOCYAapCTBEHHOrO KOHTPOAA (Hags3opa) M OLEHKU pes3y/bTaTos
MeXBeA0MCTBEHHOI0 B3aMMOAENCTBUA.

Cratba 29. MNpodunaktnka obcroAaTenbcTs, 06yCNOBANBAIOWMX HYXKAAEMOCTb FpakAaHMHA B
coumanbHOM 06CNyKNBaHUM

1. NpodurnakTnKa 06CTOATENLCTB, OBYCNOBAMBAIOLWMX HYXKAAEMOCTb MPaXKAaHUHA B COLMANIbHOM
06CNYKMBAHMU, OCYLLLECTBAAETCA NyTEM:

1) obcnenoBaHUA YCNOBUI KU3HEAEATENbHOCTU IPaXKAaHUHA, OnpeaeneHns NPUUKH, BAUSAIOWNX
Ha yXyZLWeHne 3TUX yCI0BUN;

2) dHan3a AOaHHbIX I'OCYp,apCTBEHHOl‘;i CTaTUCTUYECKOM OTYETHOCTU, nNpoBeJeHnNAa npu
HGO6XOAMMOCTM Bbl60p0‘-IHbIX coumonornyeCkmx onpocos.

2. Meponpuatua no npodunakTuke ob6cToATENbCTB, O06YC/NOBAMBAIOWMX  HYXKAAEMOCTb
rpa)gaHuHa B COUMaNbHOM OBCAYXKMBAHUU, OCYLLECTBASAIOTCA B TOM YUCAE B PaMKaxX PerMoHasibHbIX
Nporpamm coLManbHOro 06CNYKUBAHUA, YTBEPKAEHHbIX OpraHaMu rocyaapcTBeHHOM BAacTh cybbekTos
Poccuiickon deaepauymn.

nasa 8. PUHAHCUPOBAHUE COLUUAJ/IbHOIO OBCNTYHKUBAHNA U YCNOBUA
ONNATblI COUNANBHBIX YCNYT

CraTtbsa 30. PuHaHcoBOe obecneyeHne coLUaNbHOro 06CNyKMBaHUA

1. UcTouHMKamm duHaHcoBOro obecrneyeHmn coumnanbHOro 06cnyKmMBaHua ABAAIOTCA:
1) cpeacTBa broaxKeToB blogKeTHOM cucTembl Poccuiickoit Pegepaunu;
2) 6naroTBOpUTENbHBIE B3HOCHI U NOXKEPTBOBAHUS;

3) cpeacTBa noJsiyyateniei coumanbHbiX YCAyr Npy NPeaoCTaBNeHNN COLMAnbHbIX YCAYT 3a NaaTty
WM YaCTMYHYLO NNaTy;

4) poxodbl OT NpPeAnpUHUMATENbCKOM M MHOW  MPUHOCALWLEA [O0X04 AeATeNbHOCTH,
OCYLLECTBAAEMON OpraHU3aUMAMM COLMANbHOTO OBCAYKMBAHWUA, a TaKKe WHble He 3anpelleHHble
3aKOHOM MCTOYHMKMU.

2. ®uHaHcoBoe obecneyeHne AeATENbHOCTM OpraHM3auuMii  coumanbHoro obcayKMBaHWA,
Haxo4AalWMXcA B BegeHWM deaepanbHblX OPraHOB WCMOAHWUTENbHOM BAACTM, OCYLLECTBAAETCA B
cooTBETCTBMM C 6l0AXKEeTHbIM 3aKoHoAaTenbCcTBoMm Poccuiickoit depgepaumm 3a  cYeT CPeAcTB
denepanbHoro 6loaKeTa, a TaKKe 3a CyeT CPeACTB MosyyaTesnei CcouManbHbIX yCayr npu
npeaocTaBAEHMM COLMANbHbIX YCAYT 3a NAATy AW YacTUYHYIO NAaaTy.

3. ®uHaHcoBOe obecneyeHune AeATeNbHOCTU opranaau,Mﬁ coumnanbHoOro 06C/'IY)KMBaHMﬂ cy6'|:.eKTa



Poccuiickoint depepaumm  OCYLIECTBAAETCA B COOTBETCTBMM C  6BHOAMKETHbIM 3aKOHOAATENbCTBOM
Poccuiickoit ®egepaumm 3a cueT cpeacts btoakera cybbekta Poccuiickon degepaumm, a TakKe 3a cyet
cpeAacts nonyanenei/’l COuMaNbHbIX yCayr npuv npeanocraBieHUM counanbHbIX yCnyr 3a naaty wWaun
YaCTUYHYIO NNaTy.

4. buHaHcoBoe obecrneyeHWe nNpPeaoCTaB/leHUs COLMasbHbIX YCAYr HEerocyAapCTBEHHbIMU
OpraHusauvAMmM, UHAMBUAYANAbHBIMW MPeanpPUHUMATENAMMN, OCYLLECTBAAIOWMMN AeATe/IbHOCTb MO
COUMANbHOMY  OOC/NY)KMBaHUIO, W  NPEeAOCTaBAAWMMKA  COLMANbHbIE  YCAYTM  COUMANbHO
OPUEHTMPOBAHHBIMW HEKOMMEPYECKUMW OpraHM3auMAMK OCYLLECTBAAETCA MNyTeM MpenocTaB/ieHus
cybcnanii n3  cooTBeTcTBylowlero bOwoaxketa 6logKeTHoM cuctembl Poccuiickont ®Pepgepaumm B
COOTBETCTBUM C BlOAKETHbIM 3aKoHOAATeNbCTBOM Poccuiickon ®Pepgepaummn, nNpoBeLeHUA 3aKYMnoK
COUManbHbIX YCNYr B COOTBETCTBUWM C 3aKOHOAZATeNbCTBOM Poccuitickont depepaumm O KOHTPAKTHOM
cucteme B chepe 3aKynoK ToBapos, paboT, ycayr pns  obecneyeHWs rocyLapCTBEHHbIX U
MYHULMNANbHBIX HY}KA, a TaKXKe 3a CYeT CPeacTB Noay4yaTesieil coumanbHbIX YCyr Npy NpesocTaBieHum
COLMANbHbIX YCAYT 3a NAATy UAW YacTUYHYIO NAaTy.

5. YnonHomoueHHbI denepasnbHbii opraH WUCNOJHUTENbHON BAACTM, YNOJAHOMOYEHHbIM OpraH
cybbekta Poccuiicko dPepepauym BApaBe NPUBAEKATb WHbIE  UCTOMHUKU  PUHAHCMPOBAHMUS
COLMaNbHOrO 06CNYKMBAHWSA, B TOM YMC/Ie ANS Pean3aLmnm COBMECTHbIX NPOEKTOB B AaHHOM chepe.

6. nopﬂ,ﬂ,OK pacxoaoBsaHUA CpeacTs, 06pa3OBaBLIJMXCFI B pe3ysibTaTeé B3MMaHMA NAaTbl 3a
npegocrasneHme CounasibHbIX yCayr, yCTaHaB/IMBAETCA:

1) depepanbHbiM OpPraHOM WCMOAHUTENbHOW BAAcTU - ANA  OpraHM3auuin  couManbHOro
06CNYKMBaAHUA, HAXOAALLMXCA B BeAeHUU defepanbHbIX OpraHoB UCNOAHUTENbHON BAacTy;

2) yno/NHOMOYEHHbIM oOpraHom cybbekTa Poccuiickor dPegepaumm - Aas8  OpraHU3auui
coumanbHoro obcnyxueaHma cybbekta Poccuiickon Peaepauum.

7. NopapoK pacxonoBaHWA CpeacTB, 0bOpa3oBaBLWIMXCA B pe3y/nbTaTe B3WMaHMA NaaTbl 3a
npeaocTaBNeHne COLMAMbHBIX YCAYT, AOMKEH MPesycMaTpPMBaTb BO3MOMKHOCTb WMCMOJ/Ib30BAHUA 3TUX
CPeAcTB  Ha TEKYLYl AeATeNbHOCTb, PasBUTME OPraHM3auMM COUMAnbHOrO  0bCay»KMBaHMA,
CTUMY/IMPOBaHMeE ee PaboTHMKOB.

8. Ecnv rparkaaHuMH nosayyaer coumanoHble YCAYrM, NpeaycMOTPEHHble WMHAWBUAYANbHOWM
NPOrpamMmoMn, y MNOCTaBLWMKA WMAM MNOCTABLLMKOB COLMAJMbHBIX YCAYF, KOTOpble BKAIOYEHbI B peectp
NMOCTaBLUMKOB COLMaANbHbIX ycayr cybbekta Poccuiickoit Pepepalmm, HO He y4acTBYHOT B BbINOJIHEHUU
rocyapCTBEHHOrO 334aHuMA (3aKasa), NOCTaBLLMKY MAM NOCTaBLMKAM COLMAIbHBIX YCAYT BbINa4MBaeTCs
KOMMEeHcaLmMa B pasmepe M B NOPALKE, KOTOPble ONpeaenatoTca HOPMATUBHbIMU NPABOBLIMW AKTAMM
cybbeKkTa Poccuiickoit Pegepaunu.

CraTtba 31. MpeaocTaBieHne coumnanbHbIX yeayr 6ecnaatHo

1. CoumanbHble ycnyrn B Gopme COLMANbHOIO 06CNYKMBAHMA HA AOMY, B MOAYCTaUMOHAPHOW U
CTauMOHapHOM Gopmax coumanbHOro obCayKMBaHUA NPeaoCTaBAATCA 6ecnnaTHo:

1) HecoBepLIEHHONETHUM AETAM;

2) Avuam, NOCTpafaBlUMM B pe3y/ibTaTe  uYpesBblYalHbIX  CUTYyaUMi,  BOOPYMKEHHbIX
MeXKHaLMOHANbHbIX (MEX3THUYECKMX) KOHONNKTOB.

2. CoumanbHble ycnyrn B Gopme coumanbHOro 0B6CAYKMBAHMA Ha AOMY M B NOJYCTaLMOHAPHOWM
dopme coumanbHoro obCAYKMBaHMA NpeaocCTaBAAloTcA 6HecnnaTHo, eciM Ha AaTy obpalieHus
cpegHeayweBoW A0XOA4 MOAyYaTeNs COLMaNbHbIX YCAYr, PacCYMTaHHbIi B COOTBETCTBUM C
HOPMaTMBHbIMM NPaBOBbLIMKW akTamm Poccuitickoit egepalmn, HUXKe NpeaenbHON BEMYMHBI UK paBeH
npeaenbHON BeANUYMHE cpeaHeaylleBoro 4oXo4a AN NpeaocTaBAeHUsa coumanbHbIX ycayr 6ecnnaTtHo,



YCTaHOBNEHHOW 3aKOoHOM cybbeKTa Poccuitckon Peaepaunm.

3. HopmaTtuBHbIMM nNpaBoBbIMWM aKTamu cybbekToB Poccuiickolh @Pepepaumm moryt 6HbiTb
npPeaycMOTPEHbl  MHble KaTeropuu rpaxgaH, KOTOpbIM COLManbHble YCAyrM npeaocTaBaatoTCcA
6ecnnaTHo.

4. MNopanok onpeaeneHns cpefHenyLWeBoOro A0xoAa AN NPefoCTaBAeHUA COUMasbHbIX YCayr
becnnatHo Aana ueneit Hactoawero ®denepasbHOro 3aKOHA YycTaHaBauBaeTca [1paBUTENbCTBOM
Poccuiickon depepauymm.

5. Pasamep npeaenbHoOM BeMUYMHbI cpegHeaylleBoro A4oxoaa Aaa NpeaocTaBNeHns CoumalbHbIX
ycnyr 6ecniaTHO ycTaHaB/IMBAETCA 3aKOHaMK cybbekTa Poccminckon egepaumm n He MOXKET ObITb HUXKe
NONIYTOPHON BEJIMMMHbI  NPOXKMTOYHOrO MMHMMYMA, YCTAHOB/IEHHOro B cybbekTe Poccuiickom
depepaymm 4na 0CHOBHbIX COUMANbHO-AeMorpaduyeckux rpynmn HaceneHus.

Cratba 32. OnpepeneHue pasmepa naaTbl 32 NpeaocTaBieHne CoOUNaNbHbIX yCayr

1. CoumansbHble ycnyrn B Gopme COLManbHOro obCNyKMBAHMA HA AOMY W B MOAYCTaLMOHAPHOWM
dopme coumanbHOro 06CNyKMBaHUA NPESOCTaBAAIOTCA 33 NAATYy MAW YAaCTUYHYIO NAaTy, eCin Ha AaTy
obpalleHna cpesHeayWweBOM AOX0A NoayyYaTenei CoumanbHbIX YCIyr, PacCYMTaHHbIM B COOTBETCTBUM C
yactbto 4 ctatbh 31 Hactosiwero ®denepasbHOro 3aKOHa, MPEBbLIWAET MNPeAe/bHY BeNNYUHY
cpeaHeayweBoro A0X04a, YCTAaHOBIEHHYIO YacTbto 5 cTaTbm 31 HacToAwero PeaepanbHOro 3akoHa.

2. Pasamep exkemecsayHoW NiaTbl 3a NpeAoCTaBNeHUe couManbHbIX YCAyr B ¢popme CoOLManbHOro
06CNYKMBAHMA Ha AOMY M B NOAYCTaLUMOHAPHOW popMe COUManbHOro o6CayKMBaHUA PaCcCUUTbIBAETCA
Ha OCHOBe TapM¢pOB Ha COLMAJbHbIE YCAYTM, HO HE MOXKET NPEBbIWATb NATbAECAT NPOLEHTOB PasHULbI
MeXay BeNMYMHON CcpefsHeaylWeBOro A0Xo4a MosyyaTens CoUuManbHOW yCayru w npegesbHoi
BE/IMYMHON cpeaHeayLleBOro A0xoAa, yCTaHOBNeHHOM YacTbio 5 cTtaTbk 31 HacToAwero deaepanbHoOro
3aKOoHa.

3. CoumanbHble ycayrn B CTauMoHapHoW $popme CouManbHOro obcyKMBaHMA NPeLOCTaBAAIOTCA
WX MoJlydyaTeNnsim 3a NAaTy MAM YacTUYHYO NAATYy, 33 UCKJOYEHMEM NoJiyyaTenie CouMabHbIX YCAYr,
YKa3aHHbIX B YacTax 1 un 3 ctatbm 31 HacToAwero PeaepanbHOro 3akoHa.

4. Pazmep exxemMecA4YHOM NiaTbl 33 NPeAoCTaBNeHNe COLMaNbHbIX YCIYT B CTauMoHapHoli dopme
COLMaNbHOro 06C/YKMBAHMA PACCUNTLIBAETCA HA OCHOBE TapMdOB HA COLMA/bHBIE YCAYTU, HO HE MOXKET
npeBbIWaTb CemMbAecAT MNATb MPOLEHTOB CpeAHeAylleBOro AOX04a NoJyyaTens CoumasbHbIX YCAyr,
paccyMTaHHOrO B COOTBETCTBMM C YacTblo 4 cTaTby 31 HacToAwero ®eaepasbHOro 3aKoHa.

5. MNnata 3a npegocTasaeHne counasbHbIX yCayr Npou3BOAUTCA B COOTBETCTBUM C AOrOBOPOM O
npegocrasneHnn couuanbHbIX ycnyr, npeayCcCMoOTpPeEHHbIM cTaTbent 17 HacCToAlero ¢ep,epaanoro
3aKOHa.

Fnasa 9. KOHTPOJ/1b B COEPE COLUMANTBHOIO OBC/TYXXUBAHUA
Cratba 33. FlocyaapcTBEHHDI KOHTPOAb (Haa30p) B chepe coumanbHOro 06CNy:KuBaHUA

1. K OTHOWeHUAM, CBA3AHHbIM C OCYLLECTBAEHUEM FOCYAAPCTBEHHOIO KOHTpoas (Haasopa) B
chepe couManbHOro OOCAYKMBaAHMWA, OpraHM3auMelr W NPOBEAEHMEM NPOBEPOK MNOCTABLLMKOB
couMmanbHbIX YCAYT, MPUMEHSIOTCA NonoxKeHna deaepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-
®3 "O 3awmnTe npas LOPUAMYECKUX NNL, U UHOMBUAYANbHBIX NpeanpuHUMATENEN NPU OCYLLECTBAEHUN
rocyapCTBEHHOIO KOHTPOA (HaAa30pa) M MyHULMMNAAbHOTO KOHTpons".

2. PervoHanbHbIA rOCYyAapCTBEHHbINM  KOHTPO/b B chepe CouManbHOro 06CAYKMBaHUA
OCYLLEeCTBAAETCA YNO/SIHOMOYEHHbIM oOpraHom cybbekta Poccuiickoit depepaumm B nopaake,
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YCTAaHOB/IEHHOM OpraHOM rocyAapCTBEHHOM BAacTn cybbekTa Poccuiickon ®epepauymm.
Cratba 34. O6wecTBeHHbIW KOHTPOJb B chepe coumnanbHOro o6cny:KmBaHus

ObuWEecTBEHHbIA KOHTPOJIb B chepe CoLMaNbHOrO 0O6C/YKUBAHUA OCYLLECTBASETCS rparkgaHamu,
O6LLECTBEHHbIMM M WHbIMM OPraHM3aUMAMKU B COOTBETCTBMM C 3aKOHOZATE/NbCTBOM PoCCUMCKO
depepauum o 3awmTe npaB notpedbutenei. OpraHbl rocygapcTBeHHON BAACTU cybbeKToB Poccuiickol
depepauum B npegenax YCTaHOB/NEHHOW KOMMETEHLMM OKasbiBalOT COAENCTBME TpaKpaHam,
O6OLLIECTBEHHbIM M MHbIM OpPraHM3auMsaM B OCYLLECTBNEHMM OBOLLECTBEHHOINO KOHTpoasa B cdepe
CoLManbHOro 06CnyKnBaHuA.

Fnasa 10. SAK/TIOMUTE/IbHBIE U NEPEXO4HbIE MOJIOXKEHUA
Cratba 35. lNepexoaHble NoN0XeHUA

1. YTBEpPKAEHHbIN OpraHoOM rocygapcTBeHHOM BnacTu cybbekta Poccuitickolt Pepepaumm B cBA3K C
NpuHATMEM HacToAwero PenepanbHOro 3aKOHa NepeyYeHb COLMAbHbLIX YCAYr, NpeaocTaBAAemblxX
NocTaBLUMKAMM COLMaNbHbIX ycayr B cybbekTe Poccuiickoit Pepepaumm, He MoxKeT BbiTb COKpaLLEeH Mo
CPaBHEHMUIO C YCTaHOB/IEHHbIM B cybbekTe Poccuiickoit ®egepaumm no coctoAaHuUto Ha 31 aekabpa 2014
roga nepevyHem coLmasbHbIX YCayr, NpeaocTaBaAAemMblX OPraHU3aLMAMM COLMANbHOTO 06CNyKMBaHUA B
cybbeKkTe Poccuiickon Pepepaumm.

2. B pamkax ANAWMXCA NPABOOTHOLLIEHUI ANA NoslyyaTeneil CoumanbHbIX YCAYT, Y KOTOPbIX NPaBo
Ha NOJlyYeHWe COoLMaNbHbIX YCAYr BO3HWUKAO B COOTBETCTBMM C AEMCTBOBABLIMM A0 AHA BCTYMN/JEHUA B
cuny Hactosawero denepanbHOro 3aKoHa MOPALKOM MPenOoCTaBAeHUA COLMANbHBIX YCAYyr B cybbekTe
Poccuitickon ®epepaunn, BHOBb YCTaHaB/AMBaeMble Pasmepbl NAaTbl 38 NPefoCTaBlAeHME COLMANbHbIX
yCAyr NOCTaBLUMKaMWM COLMaNbHbIX ycayr B cybbekte Poccuiickon ®Pepepauum u ycnosua ee
npesocTaBNeHNA B COOTBETCTBMM C HAacToAWMM PeaepanbHbIM 3aKOHOM He MOTYT ObITb Bbille Pa3mMepoB
naaTbl 3a NpeaocTaBAeHUEe 3TUM JIMLAM COOTBETCTBYHOLUMX COLMANbHBIX YCAYr, YCTAHOB/EHHbIX MO
cocTosiHUio Ha 31 geKabps 2014 roga, a ycnoBua NpeaocTaBNeHnsa COOTBETCTBYOWMX COLMANbHbIX YCAYr
He MOryT 6bITb yXyALIEHbl N0 CPABHEHMIO C YCIOBUAMM, YCTAHOBEHHbBIMM MO COCTOAHUIO Ha 31 aekabpsA
2014 roaa.

Cratba 36. O NpM3HaHUKM YTPATUBLUMMM CUY OTAENbHbIX 3AKOHOAATE/NIbHbIX AaKTOB (M01I0XKeHU
3aKoHopAaTenbHbIX akToB) Poccuiickoii Pegepauum

MpW3HaTb YTPATUBLIMMM CUNY:

1) ®epepanbHbii 3aKoH oT 2 aBrycta 1995 roga N 122-®3 "O coumanbHOM 06CNYKMBAHUU
rpask4aH NoXKuaoro Bospacta u MHBannaos" (CobpaHue 3akoHogaTenbcTBa Poccuitickolt Pepepaumy,
1995, N 32, cT. 3198);

2) depepanbHblt 3akoH oT 10 pgekabps 1995 roga N 195-d3 "O6 ocHoBax couUMaNbHOMO
obcnyKmnBaHmMa HaceneHua B Poccuiickont ®epepaumn” (CobpaHue 3akoHopaTenbcTBa Poccuiickoi
depepauum, 1995, N 50, ct. 4872);

3) denepanbHbiii 3akoH oT 10 uiona 2002 roga N 87-93 "O BHeceHUN U3MEHEHUs B CTaTbio 6
depepanbHoro 3akoHa "O6 o0OCHOBax couManbHOro o06CNyXKMBaHWA HaceneHua B Poccuiickoi
depepauumn" n pgononHeHma B cTaThio 2 3akoHa Poccuiickoit depepaummn "O craHgapTusaumm”
(CobpaHue 3akoHogaTenbcTBa Poccuinckont depepaumm, 2002, N 28, cT. 2791);

4) nyHKT 4 ctatbn 36 PepepanbHoro 3akoHa oT 25 uiona 2002 roga N 115-d3 "O npasosom
NMOMIOXKEHUN MHOCTPAHHbIX rpaxkaaH B Poccuitckon epepaunmn” (CobpaHue 3aKoHOAATENbCTBA
Poccuiickoit deaepaummn, 2002, N 30, cT. 3032);
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5) cratbu 17 u 23 depepanbHoro 3akoHa ot 10 aHBapa 2003 roga N 15-®3 "O BHeceHuu
M3MEHEHUN N AONONHEHWUIM B HEKOTOpble 3aKoHOZaTe ibHble akTbl Poccuiickoit ®epepaummn B cBs3U C
npuHatvem deaepanbHoro 3akoHa "O AMLEH3UPOBAHMM OTAENbHbIX BUAOB AeaTenbHocTu" (CobpaHue
3aKoHopaaTenbcTBa Poccuiickoit ®epepaumm, 2003, N 2, cT. 167);

6) ctatb 56 M 65 dPepepanbHOro 3akoHa oT 22 asrycta 2004 roga N 122-903 "O BHeceHuu
M3MEHEHWN B 3aKoHoZaTesibHble aKTbl Poccuiickolt degepaumm U NPU3HAHUM YTPATUBLLMMU CUNY
HEKOTOPbIX 3aKOHOAaTe/bHbIX aKToB Poccuitickon depepaumm B CBA3M C NpUHATMEM deaepanbHbIX
3aKoHOB "O BHECEHMM M3MEHEHWI U ponosHeHuit B PepepanpHbii 3akoH "O6 0bWwMx npuHUMNAX
OpraHM3aumMmn 3aKoHoAaTeNbHbIX (MpeacTaBUTENIbHbIX) M UCMOMHUTENbHbIX OPraHOB rOCYAapPCTBEHHOM
BflacTu cybvektoB Poccuitckon Pepepaummn” n "0O6 06WMX NPUHLMNAEX OPraHU3aLMM MECTHOrO
camoynpasneHus B Poccuinickon deaepaumn” (CobpaHue 3akoHogatenbctea Poccuitickon deaepaunn,
2004, N 35, ct. 3607);

7) ctatbio 29 denepanbHOro 3akoHa ot 23 uons 2008 roga N 160-03 "O BHeCEHUN U3MEHEHWIA B
oTAeNbHble 3aKoHoZaTesibHble aKTbl Poccuiickoit depepaumm B CBA3M C COBEPLUEHCTBOBAHMEM
ocyliecTBneHuns nosHomouuii Mpasutenoctea Poccuiickoit Pepepauun” (CobpaHme 3akoHOAATENLCTBA
Poccuitckont depepauymm, 2008, N 30, cT. 3616);

8) cTatblo 2 depepanbHOro 3akoHa oT 21 Hoabpa 2011 roga N 326-d3 "O BHeCEHUM U3MEHEHUI B
oThesibHble 3aKoHogaTenbHble aKTbl Poccuiickoit depepaumm B €BA3U C nNpuHATUEM DesepasbHOro
3akoHa "O ©GecnnatHOlM topuguyecko nomowm B Poccuitckor  Pepepauyun”  (CobpaHue
3aKoHogaTenbcTBa Poccuiickoli ®eaepaunn, 2011, N 48, c1. 6727);

9) cratbmn 12 n 13 depepanbHoro 3akoHa ot 25 Hoabpa 2013 roga N 317-d3 "O BHeceHuu
M3MeHEeHW B OTAe/IbHble 3aKoHoZaTe IbHble aKTbl Poccuiickoit ®eaepauuun U NPpUsHaHUKN yTPaTUBLLMMM
CUNY OTAENbHbIX NONOXEHWUI 3aKoHOoAaTeNbHbIX aKToB Poccuitickon deaepaumnmn no Bonpocam oxpaHbl
340p0oBbA rpaxkaaH B Poccuinckont Pepepaunn (CobpaHue 3akoHogaTenbctsa Poccuiickolt degepauymm,
2013, N 48, cT. 6165).

Cratba 37. BctynneHue B cuny Hacroswero ®PegepanbHOro 3akoHa
HacTtoawmi ®eaepanbHblii 3aKoH BCTynaeT B cuy ¢ 1 aHeapa 2015 roaa.

Mpe3ngeHT
Poccuiickon degepauymm
B.MNYTUH
MockBa, Kpemnb

28 pekabpsa 2013 roga

N 442-®3
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